S/ASIIEIR SEAL 
COMMUNICATION INSTITUTE 


formerly 
Blissymbolics Communication Institute 


1986 ANNUAL REPORT 


* % ys 
‘Taye . 
Pac 


io) is 
a pee PC oy hee 
et hema fe 
— he =f 
"7 fea . 
a 


EASTER SEAL COMMUNICATION INSTITUTE 


formerly 
BLISSYMBOLICS COMMUNICATION INSTITUTE 


CONTENTS 


Report of Executive Director 

Report Relating to Educational Service Program 
Marketing Report 

System Office Report 

Training Report 

Communicating Together Report 


Administration Report 


APPENDICES 

A - Papers from ISAAC Conference, Cardiff, Wales 
B — AACE Survey 

C = Training Events 

D - AACE Consultations 

E - Conference Participation 

F - Liaising Organizations and Individuals 

G = EBSCL Flyer 

H - Articles on Educational Service Program 

I - International Panel and Monitors 

J - Training Associate/Affiliate Responsibilities 
K - Board of Directors 

i, = BSCE Start 


PAGE 


27 


Ee) 


50 


Die 


53 


54 


2b 


ay) 


Gil 


63 


65 


66 


Digitized by the Internet Archive 
In 2022 with funding from 
University of Toronto 


https://archive.org/details/OTUED_8-4-1-7 


EASTER SEAL COMMUNICATION INSTITUTE 


formerly 
BLISSYMBOLICS COMMUNICATION INSTITUTE 


CONTENTS 


Report of Executive Director 

Report Relating to Educational Service Program 
Marketing Report 

System Office Report 

Training Report 

Communicating Together Report 


Administration Report 


APPENDICES 

A - Papers from ISAAC Conference, Carditt, Wales 
Bo — RACE survey 

C = Training Events 

D —- AACE Consultations 

E - Conference Participation 

F - Liaising Organizations and Individuals 

Ge= Eocl Fiver 

H - Articles on Educational Service Program 

I - International Panel and Monitors 

J - Training Associate/Affiliate Responsibilities 
(t= board or Directors 

ay See SY Ba OSH ars a 


PAGE 


27 


23 


50 


oe 


aK, 


54 


Spe 


Sf 


61 


63 


65 


66 


yn ~ Vs 


ey 


aertis sea alle ~ ij 


mre eniunet Seaham 


ae 

‘beau 
. Wie, fe a 
net hc 


pia hiecind hoe rine 
mre? satan ie ae 


7 a2 = ; 
pee iy on a ne r 
ict etiite ‘peath a 


REPORT OF EXECUTIVE DIRECTOR 


January, 1986"*through March 31; °1987 has been a time of 
transition for BCI. During this period, the organization has 
experienced: a move in April of its administrative, accounting 
and product distribution staff from the Hugh MacMillan Medical 
Centre; expansion in April into three classrooms followed by 
contraction in August into two classrooms at Roywood Elementary 
School, North York; moving to the new Easter Seal Society 
location at 24 Ferrand Drive, Don Mills, in December; the 
official recognition of a new name for our organization, with 
accompanying adjustments to our organizational structure, 
completed in March, 1987. The following announcement, mailed in 
April to our associates, clients, readers and customers, provides 
a general description of our current organization: 


EASTER SEAL 
COMMUNICATION INSTITUTE 


THANKS TO THE EASTER SEAL SOCIETY (ONTARIO) 


The Blissymbolics Communication Institute 
Has a new name and a new home 


We are pleased to announce that we have a new location with The Easter 
Seal Society (Ontario) and that we have a new name — The Easter Seal 
Communication Institute (ESCI). We are undertaking this change to 
recognize our close working relationship with The Easter Seal Society 
(Ontario) and the support the Society has given to our work over the years. 


Within ESCI, there will be two divisions: 


An Educational Service Program in- and Blissymbolics Communication 


cluding the ESCI Resource Centre, International (BCD) to maintain system 
consultation, training and products development and support of worldwide 
relating to all forms of Blissymbol usage. 


augmentative communication. 


The Easter Seal Communication Institute 
will work toward the objectives that have 
guided our activities for many years: 


1. To advance augmentative communication in 
ways that contribute to cognitive, social and 
emotional development and growth. 


2. To draw attention to the quality of the learning 
experience and to identify the best types of 
instruction that contribute to cognitive. social 
and emotional! development and growth. 


3. To educate. inform and influence those who 
are in a position to make positive life changes 
for nonspeaking people. 


Please write or telephone for further information about our 1987 training program, 
new Resource Centre, library search capability, support service to Ontario 
educators, Confer computer teleconference and the availability of a range of 
augmentative communication products, Blissymbol publications and magazine 
Communicating Together. 


We look forward to providing assistance to augmentative communicators and 
their families and friends as they assume increased responsibility for the 
expansion and effective use of their augmentative communication systems. 


eas 


Executive Direcior 


The moves, with their accompanying disruptions, extra work, and 
procedural changes, placed extensive stress upon the staff. Much 
credit for the year's accomplishment must be given to all staff 
members for their commitment and perseverance, despite the many 
difficulties they faced in 1986. A special thanks is extended to 
Ann Kennedy for her co-ordination of the move from Roywood School 
to 24 Ferrand Drive and her planning of the renovations and room 
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arrangements in our new location. The final "settling in" to 
excellent accommodation with The Easter Seal Society has been 
greatly welcomed and appreciated. The excitement of planning 


displays, adjusting floor plans and making the Easter Seal 
Communication Institute an inviting, comfortable and productive 
piace iS "ongoing at che time.-of writing this report. 


Although many changes were taking place in Toronto, the 
provincial and international responsibilities carried on as 
usual. The early implementation of the Augmentative and 
Alternative Communication in Education (AACE) program brought 
meetings and presentations with a number of Ontario groups. 
These are reported in the AACE and training reports. In my role 
as executive director, I chaired the BCI North American Affiliate 
Meeting in Orlando, Florida in May and presented at the BCI 
European Affiliate Meeting in Cardiff in September. I had the 
privilege as well of speaking in Sweden at their Tenth 
Anniversary of Blissymbolics in September. Presentations during 
the year included: a paper at the annual conference of the 
Canadian Cerebral Palsy Association held in Montreal in June; 
five papers at the ISAAC Conference held in Cardiff in 
September(see Appendix A); a workshop for parents at the 
Provincial Conference of The Easter Seal Society (Ontario) held 
at Woodeden Camp in October, as well as lecturing regularly 
within the AACE training program. In my role as President, 
International Society for Augmentative and Alternative 
Communication (ISAAC), many duties were undertaken: contributing 
to ISAAC's Biennial International Conference, held in Cardiff, 
Wales, September, 1987; chairing two executive committee meetings 
during the year and co-ordinating the work of ISAAC's many 
committees. I served, as well on committees of several related 
organizations: 


- member of Advisory Committee, Microprocessor 
Applications Training Program (MATP), Ontario 
March of Dimes 


— co-chair with Jean Knight, March of Dimes, of 
a committee to try to establish Secretariat 
Enterprises to provide vocational opportunities 
for disabled adults. 
(Funding proposal was rejected by Secretariat 
for Disabled Persons, as it required a longer 
funding period than the Community Action Fund 
was prepared to support). 


— member of Evaluation Committee to review the 
progress of MATP 
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—- member of ASHA Committee on Augmentative 
Communication 


- member of Advisory Committee to the project 
entitled "Implementation Strategies for 
Improving the Use of Communication Aids in 
Schools Serving Handicapped Children", being 
undertaken by the American Speech-Language- 
Hearing Association (ASHA) 


— member of the Board of Directors, (RESNA) 


-— member of Education Taskforce, Communication 
Aids Subcommittee, Ontario Ministry of Health 


—- member of Curriculum Development Committee, 
for the Ontario Ministry of Education to 
develop a curriculum for an elective course 
on Augmentative Communication within the 
Additional Qualifications Courses for teachers 


BCI collaborated with other organizations in several projects 
during 1986. Of high importance to the development of the AACE 
service program, was the Survey of Nonspeaking Students, under 
the direction of Drs. Peter Lindsay and Robert Cambria, Ontario 
Institute for Studies in Education. Further details of this 
study are contained in the AACE Report and in Appendix B. 


A project entitled Blisscom, supported by a Department of Supply 
and Services unsolicited proposal contract with funding from the 
Department of Communications and Secretary of State, was 
undertaken jointly by IDON Incorporated, BCI and professionals 
from McGill University and the Mackay Centre. A strong 
contribution was made to the Blissymbol component of this project 
by the BCI System office staff and consultants, and toward the 
planning and future direction of the project by the executive 
GLrecuor. 


Blissbook software development continued. This project is 
jointly directed by Shirley McNaughton and Penny Parnes, 
director, Augmentative Communication Service, at Hugh MacMillan 
Medical Centre. It is funded by Ontario Ministry of Education as 
an Innovative Software Project. A second related project was 
funded by the Ministry of Education and directed by Shirley 
McNaughton to evaluate the DECtalk hardware as a speech device 
for the ICON educational computer, through demonstrating its use 
with Blissbook. 


Several staff changes have occurred in 1986 and early 1987. We 
were very sad to learn of Anne Warrick's decision to leave the 
AACE program in January, 1987. Her contribution to AACE's 
beginning, through her enthusiasm, knowledge and strong interest 
in the needs of augmentative communicators, will always be 
remembered and appreciated. The responsibilities undertaken by 
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Ann Kennedy and Mary Lou Cairns have changed, with Ann Kennedy 

now responsible for both Communicating Together and Training and 
Mary Lou Cairns responsible for products and for promotion of all 
our products and services. As always, the accomplishments of our 


organization are due to the work and contributions of many. Our 
Board of Directors is always there, ready with support and 
guidance. The interest and help given by Ian Bain, Joe Cashen 


and Ken Monk of The Easter Seal Society have been greatly 
appreciated, as have been our many associations with other 
members of ESS staff. 


Volunteers have contributed greatly to lessening the stress of 
our transition year: Bob McNaughton has helped in countless ways 
from helping with the moves, to the building of shelving, to 
searching Toronto for many needed items; Mary McMahon has 
continued her help in the library in all three of its 1986 
locations; Elizabeth Newton has provided regular assistance each 
week in whatever way it was needed; Herb Colbran has continued 
his message delivery from our several sites; Bill Fairley has 
worked alongside Bob McNaughton donating his carpentry skills to 
the building of the Resource Centre shelving units. 


We extend our appreciation to the Hugh MacMillan Medical Centre 
for, their continuing support through storage space of our 
inventory and for the co-operative working relationship with the 
ACS and other departments at HMMC. We look forward to a long 
association with HMMC's direct service programs as we further 
develop our educational service in Ontario. 


Lastly, the thanks of our entire staff is given to the Easter 
Seal Society for their financial assistance, for our excellent 
accommodation within their building and especially, for their 
interest, confidence and support as we undertake our new service 
to augmentative communicators in Ontario. We are honoured to be 
included in The Easter Seal Society's range of services and look 
forward in the coming year to working with ESS staff and to 
strengthening our association with the Parent Delegate Program, 
the District Nurses, the Camping program, and the Preschool 
program. 


Shirley McNaughton, Executive Director, April, 1987 
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REPORT RELATING TO THE EDUCATIONAL SERVICE PROGRAM (AACE, 1986) 


A 1986 description of the Augmentative and Alternative 
Communication in Education (AACE) program, as reported by Anne 
Warrick, September 1986, follows: 


* * * * * * * * 


Augmentative and Alternative Communication with Education is a 
program administered by the Blissymbolics Communication 
Institute, with financial support from the Easter Seal Society, 
Ontario. An important component in the program is the AACE 
Resource Centre, funded by the Kiwanis Club of Metropolitan 
Toronto. 


The AACE program has been developed in consultation with the 
Special Education Branch of the Ministry of Education and 
provides support to the educational programs of nonspeaking 
students in accordance with the objectives of The Education Act. 
The goal of AACE is to make available to educators and other 
interested persons the information and experience which the 
Blissymbolics Communication Institute staff has acquired in the 
field of augmentative communication since the early 1970's. 


1.1 AACE Programs - There are four major projects presently 
being addressed through AACE: 


a Aw Training: Program: 
Seminars designed to provide information on the broad 
aspects of augmentative communication, and on specific 
topics of interest to educators and parents are 
presented regularly by the staff, consultants and 
invited speakers. 


Gr Education Through Consultation: 
One focus of AACE is the provision of support to the 
classroom teachers and/or educational consultants who 
are responsible for the school programs of nonspeaking 
students. This assistance takes the form of 
consultation and demonstration intervention as 
requested, in relation to curriculum development, 
teaching approaches, social interaction and community 
awareness. Resource materials and information to the 
teacher or to interested members of the community can 
be provided. 


[Il «A Resource’ Centre: 
The AACE Resource Centre houses a reference library, 
audio-visual materials and examples of communication 
displays, software and teaching materials. This 
Resource Centre is accessible to all nonspeaking 
persons, their families, educators, and the community 
at large. 
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IV Research: 
AACE, in collaboration with Dr. Peter Lindsay and Dr. 
Robert Cambria, Special Education Department, Ontario 
Institute for Studies in Education, has designed and is 
conducting a needs assessment to determine the 
incidence and to describe the needs of nonspeaking 
students within Ontario schools. 


2. PERSONNEL 


In this first year of operation AACE staff has been limited by 
budgetary constraints but not by enthusiasm. 


2.1 Two part-time professional staff members, one with a 
background in special education and the other in speech-language 
pathology have conceived and initiated the developing program. 
One part-time secretary/receptionist has provided office support. 
As public interest in the Resource Centre and Training Seminars 
grew, a part-time co-ordinator for these program areas was hired. 


2.2 Staff Members: 
Shirley McNaughton, Part-time Special Education 
Anne Warrick, Part-time Speech Pathology 
Mary Lou Cairns, Part-time Resource Centre & Training 
Administration 
Dorothy Dent, Part-time Secretarial-—Reception 


2.3 AACE benefitted greatly from voluntary support in its 
initial year. Volunteers assisted in the design, lay out, decor 
and staffing of the Resource Centre. Volunteers have also 
assisted to ensure the efficiency of training sessions, and the 
support needs of our disabled consultants and assistants. 
Volunteers who have made a significant and continuing 
contribution to the development of AACE are Mary McMahon and Bob 
McNaughton. Without the generous support of many volunteers our 
achievements would have been reduced. 


Ds EDUCATION AND TRAINING PROGRAMS 


Education and Training activities were organized by the AACE 
staff. In many instances AACE staff presented the training 
themselves. At other times consultants with expertise in 
particular seminar topics were welcomed as presentors. 

Throughout this first year, seminars were designed to meet the 
identified needs of educators, health care personnel, residential 
counsellors, families of augmentative communicators and community 
workers. 
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3.1 On-site training was offered during three separate weeks of 
the 1985/86 school year -- in the spring, summer and fall. The 
seminar topics were diverse, and addressed issues within the 
general field of augmentative communication. (See Training 
Report and Appendix C.) 

3.2 AACE staff have responded to agency requests for in-service 
training. The training was selected following discussion with 
the requesting agency as to the topic area they wish presented. 
In some instances the AACE staff member was joined by an advisary 
consultant in order to provide the best possible inservice 
training for the liaising agency. 


3.5 AACE Consultation: 

The AACE staff has been gratified by the number of 
individual and group consultations which they have undertaken 
upon request. The nature of each request has identified the 
range of knowledge in augmentative communication which the 
community is seeking. Service providers and agency personnel 
have arranged consultation, and used the Resource Centre 
facilities to further their understanding of augmentative 
communication and its different applications among users. 
Families with members who use augmentative communication have 
shared their concerns, and requested the constructive support of 
AACE consultants in searching out the best programs for their 
children. Educators have attended to discuss classroom 
management, curriculum adaptations, vocabulary and communication 
display selection and arrangement and the information needed for 
decision making in educational settings. These consultations 
have been held in the Resource Centre where demonstration 
materials and reference books have been readily available. 

(See Appendix D) 


3.4 Out-reach Consultation: 
AACE staff have visited schools and training facilities in 
Ontario in order to participate in environment based observations 


and recommendations. Out-reach consultations have been 
undertaken with respect to individual students programming and 
classroom management. The student population observed and 


discussed, ranged through physical, intellectual, and multiple 
disabilities. 


3.5 Conference Presentations: 

AACE staff has participated in a broad range of conferences 
from those arranged by large professional organizations to small 
informal .sharings. Working closely with the Easter Seal Society, 
Ontario, and in demonstration of the link which AACE plans to 
develop with families and care personnel of those with severe 
disabilities, staff attendence at the Easter Seal Society Parent 
Delegate meetings throughout Ontario has been most stimulating. 
In like fashion participation in the Ontario Federation for the 
Cerebral Palsied Staff Development Conferences provided excellent 
sharing. 
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3.6. University - College Student Consultation: 

Students from the Department of Special Education, Ontario 
Institute for Studies in Education and from Community College 
Human Resources programmes have utilized the Resource Centre and 
consultant guidance in the preparation of theses , course papers 
and presentations. The Resource Centre has provided them ready 
access to a reference library, audio-visual presentations, 
teaching and communication materials, and microcomputer software 
demonstration of the educational and communication software 
available for nonspeaking students. 


4. INFORMATION DISSEMINATION — RESOURCE CENTRE 


The AACE Resource Centre housed reference materials relative 


to augmentative communication. In addition, staff were available 
LOreor,envacrvonetor che facility, and to quide visitors in their 
information needs. The Centre was accessible to augmentative 


communicators, educators, health care personnel and the community 
at large. It was open from 8:30 - 4:30, Monday to Friday. 


7elerurbranyeot pooks,;ojournals andvartiches: 

AS a major component of the AACE Resource Centre, a 
reference library has been established under the capable 
direction of Craig Fairley, as an information source to students 
and professionals in the field of augmentative communication, as 
well as parents and other interested people. The library 
includes books, journal articles, unpublished papers, conference 
proceedings, as well as audio-visual and other special material 
such as teaching aids, games and toys. A wide range of subject 
areas are covered, from nonspeech communication systems, 
disabilities and technology to language and language development, 
social trends and education. The library's catalogue is being 
entered on DBase 3, on an IBM-PC, allowing the literature to be 
searched for specific topics. 


4.2 Library of audio-visual materials: 

Audio-visual materials demonstrating the communication 
variances of augmentative communicators, developing communication 
technology, teaching approaches, family and historical 
perspectives in the field are available for on-site viewing by 
Resource Centre visitors. Some may be loaned for staff training 
programs, public awareness and personal viewing. Materials are 
in 3/4 and 4 inch video tapes and photographic slides. 


4.3 Educational Materials: 

A number of adapted educational toys and curricula have been 
shared with the AACE staff and provided by experienced teachers 
within the field of augmentative and alternative communication, 
for display and Resource Centre reference. AACE is most 
appreciative of this support material during the initial phase of 
the Centre's growth. 
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4.4 Communication Materials: é 

Graphic communication displays are exhibited within the 
Cencuresalongewith, dictionaries of pictures, Blissymbols’ and <sign 
voCcabuUlaries-eelDisplayspusing: traditional itextoinhdiffering forms 
may also be seen. Some displays have been commercially designed, 
while others reflect the vocabulary selections of augmentative 
communication users. 


Sie AUGMENTATIVE COMMUNICATION USER AND FAMILY PROGRAMS 


AACE staff members have chosen to support a number of 
persons with physical disability and speech impairment by 
providing work placements and an opportunity to share thsir 
unique skills and experiences as augmentative communicators with 
service professionals, community workers and families. 


SL Task Force: 

A number of young adults using Blissymbols or traditional 
orthography to supplement speech, have visited the Resource 
Centre in order to develop skills and obtain the necessary 
information for each to develop independence with regard to 
vocabulary selection and communication display design. 
Participants were supported by AACE staff to problem solve on 
specific issues (e.g. vocabulary needs during hospitalization) 
and their individual needs in developing a range of communication 
techniques and strategies for effective communicative 
anceraction. 


5.2 Augmentative Communicator Consultants: 

It is over a decade since augmentative communication became 
an accepted means of (re)mediation and communication for the 
speech impaired. The initial Blissymbol users in Canada are now 
young adults and many are capable of objectively reviewing, 
evaluating and discussing a wide range of issues in the field. 
AACE has sought out these young people to share their knowledge 
with seminar participants, and to advise staff on the personal 
perspectives of those who are experienced in multimodal 
communication. 


5.5 VOCatLonaltrPrograms: 

AACE staff has supported the introduction of those using 
nonspeech methods of communication into employment opportunities. 
Kari Harrington has expertise in the system of Blissymbolics and 
has used this Knowledge to translate Blissymbol stories, and to 
assist in system development. John Dowling's vocational training 
is directed toward computer usage and public speaking. These 
skills have and will continue to be useful to John as he 
demonstrates software and welcomes visitors to the Resource 
Centre. Elaine Drover grew up in Newfoundland where she was 
LAligitabO ceomnunrCcace susthng * hb iissymbolsarvcn thettalrl .of 1985 the 
staff of Science North, Sudbury, Ontario, were looking to develop 
public awareness of computer technology and its positive impact 
on the lives of the disabled. They contacted AACE for direction 
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regarding the speech impaired. Newfoundland and Ontario came 
together -- through the co-ordinating role of AACE staff -- when 
Elaine accepted a job opportunity at Science North. Computer 
training was provided for Elaine in St. John's; additional 
training and orientation was completed with AACE in Toronto, and 
finally, in Sudbury, she entered her student work placement to 
demonstrate Blissymbol programs and augmentative communication to 
the visiting public via her own communication displays. 


5.4 MATP Employment Opportunity: 

The Ontario March of Dimes has implemented a microcomputer 
training program for the disabled which encompasses training and 
supervised introductory work experiences. To date AACE has 
provided an apprenticeship site for two trainees. 


5.5 Conferences: 

In addition to providing consultation to individual families 
that experience augmentative communication first hand, the AACE 
staff has worked to establish good relationships with agencies 
and groups which address family concerns. Staff has participated 
on committees, through formal presentations, and informally at 
meetings focusing on issues of interest to the families of 
children using augmentative communication (see Appendix E.) 


5.6 Recreation Programs: 

Integration of the disabled in Ontario has provided many 
opportunities for nonspeaking children to experience day 
programs, summer camps, cubs and brownies etc. The staff of 
these programs has sought consultation with AACE in order to 
provide the best recreational opportunities for children with 
special communicative styles. Additionally, AACE staff has 
supported the Easter Seal Society Summer Camp Evaluation Project 
by providing the opportunity for augmentative communicators who 
have camping experience to answer the project consultant's 
questionnaire. 


6. COMMUNITY INFORMATION 


Presentations on the broad topic of augmentative 
communication have been made by AACE to increase public awareness 
about those who are uniquely challenged in the area of 
communication. 


SG.) ‘Kiwanis Clubs: 

In addition to speaking at public meetings, the AACE staff 
now has its own site where presentations can be informal and 
supported by reference materials. AACE is particularly grateful 
to the members of Kiwanis Club of Metropolitan Toronto for their 
generous donation which furnished the Resource Centre. 
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Seo. Patot Clubs: 

The Pilot Clubs of Ontario have continued to support AACE 
Guring 1tS instal year both financially, and chrough 
volunteering within the Resource Centre. Through a donation from 
the Pilot Clubs and Pilot International, AACE is initiating the 
filming of an audio-visual presentation in which our young adult 
augmentative communicators will inform the public of their 
Capabilities. The young people themselves, AACE staff, agencies 
and individuals will have access to the completed videotape for 
public awareness and training programs. This project will 
Gontinue ince 1967. “Our appreciation of Pilot support is 
Sincerely expressed. 


6.3 Easter Seal Society: 

The Easter Seal Society has provided extensive support and 
encouragement of the AACE program. AACE staff has contributed to 
the Easter Seal Society publication - Horizons - with articles 
focusing on the broad field of augmentative communication. AACE 
staff has been able to support the Easter Seal Society fund 
raising campaigns by presentations to local service clubs as they 
imeveace sheik 1.und raising activities. 


Zs SPECIAL PROJECTS FOR PROFESSIONAL DEVELOPMENT 


Recognizing the importance of sharing within the new field 
of augmentative communication the AACE staff has undertaken to 
pursue their particular interests for professional growth through 
learning. 


7.1 Reading and Augmentative Communicators: 

Colleagues within special education who have an interest in 
the development of reading skills in children with speech 
impairment have met regularly in the Resource Centre during the 
past year. Their objective is to develop guidelines for the 
teaching of reading to Blissymbol users. 


7.2 Minspeak Workshop: 

This workshop conducted by Bruce Baker, creator of Minspeak, 
at the AACE Resource Centre provided twelve participants with 
knowledge of the application of the two devices using Minspeak - 
Touchtalker and Light Talker. 


8. LIAISON 


Throughout the first year of operation AACE has extended its 
network of organizations and colleagues within Ontario, North 
America and Internationally. AACE staff has been active in 
support of augmentative communicators, collaborating with 
professionals within government and private sectors as well as 
within associations and groups which strive to make positive 
changes in the life quality of the disabled. (See Appendix F.) 
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The main focus of AACE services is within the province of 
Ontario. The staff has interacted with educators, clinical 
service providers, counsellors and advocates of the nonspeaking 
populations. These relations have been positive and stimulating 
and it is hoped that they will be strengthened as AACE service 
develops. 


8.2 North American: 

North American affiliates of the Blissymbolics Communication 
Institute meet annually in persuit of knowledge and program 
development in the field of augmentative communication generally 
and in Blissymbolics specifically. The dual responsibilities 
held by BCI and AACE staff members has led to liaison and sharing 
among colleagues throughout North America and in benefits for 
both programs. 


Besa international: 

Membership within two International organizations which 
focus their interest on the field of augmentative communication 
(IPCAS and ISAAC) has allowed the AACE staff many opportunities 
to share information with colleagues in the specific area of 
education, and the more general trends occuring within 
(re)mediation programs internationally. 


os AACE CONSULTANTS WITHIN COMMITTEES OF PROFESSIONAL 
ORGANIZATIONS 


oun seProvinesial ;: 
The following organizations receive AACE staff 
parc Cipablon-s 


- Interagency Action Committee which is working toward 
improving the flow of information between agencies in 
Ontario: 

- Advocacy Resource Centre for the Handicapped which attends 
to the legal aspects of issues concerning the handicapped. 

- Microcomputer Applications Training Program of Ontario 
March of Dimes, which is concerned with program planning and 
implementation 

- Assistive Devices Program, Ontario Ministry of Health 

—- Curriculum Development Committee, Ontario Ministry of 
Education 


on2 international: 

The American Speech Language and Hearing Association has 
received support from AACE through the participation of Shirley 
McNaughton on Advisory Committees directed towards the 
development of curriculum for preservice training of speech 
pathologists within the United States and with regard to the 
implementation of augmentative communication aid use within 
American schools. 


Shirley McNaughton has served as President of the 
International Society for Augmentative and Alternative 
Communication (ISAAC) during the past year. Anne Warrick has 
served as Chairperson of the Canadian Committee to the 
International Project on Communication Aids for the Speech 
Impaired (IPCAS). 


* * * * * * * 


+ 


The AACE program was implemented as stage two of the proposal 
made to the Ontario Ministry of Education, to undertake a project 
to determine the educational needs and a means of meeting the 
needs, of nonspeaking students and their teachers, in the 
Province of Ontario. Stage one involved the design and 
conducting of a survey (undertaken November, 1985 - June, 1986). 
In addition to the establishment of the AACE program, stage two 
included the preliminary analysis and reporting of the data 
obtained through the survey. Reporting was done by Dr. Peter 
Lindsay at the ISAAC Biennial Conference, Cardiff, Wales, 
September, 1986 and in Stockholm, Sweden, February, 1987. Short 
reports were given by Shirley McNaughton within presentations 
about the AACE program at meetings with the Ontario Ministry of 
Education, Regional Offices Special Education Personnel and with 
Ministry of Education Advisory Council on Special Education. 


In the early months of 1987, with the name change of our 
organization to that of the Easter Seal Communication Institute, 
it was decided that it would be less confusing to those to whom 
we were providing service if we discontinued the name AACE for 
the educational service program and referred to it directly as 
ESCI. The flyer included in Appendix G describes the 1987 ESCI 
program for Ontario educators. 


Although much time has had to be directed to setting up the 
Resource Centre again in the new location (building of shelving 
units, creating displays, setting up equipment), three new 
elements have been added to the service capabilities within ESCI. 
(1) In February, 1987 the first stage of the Susan Wilson 
Community Information Service program was implemented. With 
support from the Wilson family, funds directed to BCI in 
remembrance of Susan Wilson are being used to provide presentor 
training for four young adults, all of whom rely upon 
communication systems that include extensive use of augmentative 
communication. These young people, following twelve weeks of 
Healing, Provicea DY ESC] staft an the spring of 1987, wail 
begin giving presentations relating to the services offered by 
ESCI and to orienting the community to augmentative 
communication, in the fall of 1987. We are deeply appreciative 
of the opportunity being provided to these young people and to 
the community through funds donated in memory of Susan Wilson. 
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(2) With the addition to our staff in January, 1987 of Cathy 
Fairley and Katy Mann as augmentative communication consultants, 
more varied information with regard to language, learning, 
literacy and computer use is now available to those who use 
ESCI's services. Cathy Fairley's classroom teaching, private 
tutoring and experience in helping establish the ESCI reference 
library, and Katy Mann's extensive teaching experience at 
Bloorview Children's Hospital School, make a valuable 
contribution to our service program. 

(3) Our ESCI representative, beginning in April, 1987, 
Sherri Parkins, brings sign language and behaviour management 
experience to the ESCI resource centre. 


Two articles, written with reference to ESCI's educational 
service program are reprinted in Appendix H. They explain better 
than any report, the philosophy and perspective underlying the 
educational service. 


Now that we are settling in to our new accommodation, we look 
forward with keen anticipation to expanding the assistance we 
will be able to give to Ontario augmentative communicators. 


Prepared by Shirley McNaughton, April, 1987, including extensive 
report written by Anne Warrick, September, 1986. 
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MARKETING REPORT 


Sales and Distribution 

Marketing efforts for BCI products were modest in 1986, due to 
the disrupting influences of two office moves during the year. 
Overall sales were somewhat lower than projected. 


Products continued to be marketed directly by BCI throughout 
Canada, and in the United States through the distributors, Don 
Johnston Developmental Equipment, and EBSCO Curriculum Materials. 
In response to the termination of their distributor agreement by 
Living and Learning, the Blissymbolics Communication Resource 
Centre requested a new agreement to allow UK Blissymbol 
instructors to obtain BCI materials. The BCRC(UK) collects 
orders and payments from UK customers and forwards the orders to 
BCI to be completed and shipped. Money and statements are 
submitted by BCRC twice a year. The purpose of this agreement is 
to allow an easy purchase arrangement for customers in the UK. 

An agreement was also finalized with the affiliate in the 
Netherlands for a discount on bulk purchases. In this case the 
Bliss-Symbolen Communicatiecentrum Revalidatiecentrum "De 
Trappenberg" distributes directly to clients in Holland. 


In late 1986 plans were made to increase the product line by 
distributing in Canada several other graphic systems and 
publications referring to augmentative communication. Currently, 
agreements are being negotiated and we have received stock of the 
following items: 


Faith Carlson Picsyms 

Mayer Johnson Picture Communication 
Symbols 

Cheryl Goodenough- Write & Speec 

Trepagnier 

ASHA Augmentative Communication: 


An Introduction 


ASHA Video -Talk is Not A Four Letter 
Word 

King, & Blackford Count Me In 

ACS A Protocol for the Assessment of 


the Communicative Interaction 
Skills of Nonspeaking Severely 
Handicapped Adults and their 
Facilitators 
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Affirmative responses have been received and arrangements are 
currently underway regarding distribution of the following 
products by *ESCI; 


Ina Kirstein Oaklands Schools 

CeniubioakesnesLeiag Sia Jul Pictures Please 

Builders 

Bev Vickers Recognizing and Enhancing - 
publication 

TPCAS Communication Interaction between 


Aided and Natural Speakers 
Jonathan Too Goes to Day Nursery 


Conversations with Nonspeaking 
People 


Christiane Marois Everbody's Technology 


lG as expected that the addition of these new products will 
provide a more comprehensive range of materials relating to the 
field of augmentative communication generally, and more 
specifically graphic communication. 


Promotion of Products 


Flyers 

A limited number of new flyers was produced in 1986, printing 
only the number required for the transitional period. Work is 
now underway in the planning of a new catalogue that will reflect 
the new line of products, price adjustments and BCI's new name 
and address. 


Conferences Attended 

Promotion was undertaken at several conferences throughout the 

year either with displays or indirectly by the presence of BCI 

professionals. 

1) ASHA, Orlando, Florida, January 19-21. Display: Shirley 
McNaughton 

2) Disability Awareness Day, Emery Collegiate, North York, 
May 8/86. Display: Mary Lou Cairns, Ann Kennedy, John 
Dowling 

3) Canadian Cerebral Palsy Association, Montreal, Quebec. 
June 5-6. Shared display with Quebec Affiliate: Shirley 
McNaughton, Bob McNaughton 

4) ISAAC Conference, Cardiff, Wales, September. Shared display 
with UK Affiliate: Several BCI staff members presented at 
conference 


a 


ia 


#1s azrensecne ne ba novia - 1 
(Pele? 


gutugiiol wast Ic vetoed, 


> Bo. oerke ivrnms wh wot.opeoei 7 
ev tars hare. 4 : 


upton” als spirit © + Pea iowa i 
® i 39 @ OR 290an =o 
ris j j oT 
fi ‘ 4 ay 
> » 
gLdn ; i. Iti a bt ; 
s/ 7 “e ; i ty wera ” 
A 4 ‘ e yy “ys > tis ys at 
0 63 ece Cree ; 


a r he 4 Sie s] ae ae ive ec “= e 


art OlNTier = Cee ale 


a %. stinpeera Gilt aed 


mo. wbhanme? Ee 


; >on | (@e2tn _ 
elt? (sted sea, 
ey 


vsiaety terete 76d 
te Setoresr $22 eae 


5) OSHA Conterence, Toronto, Ontario, October 31/86. 
Display: Mary Lou Cairns, Anne Warrick 

6) Easter Seal Provincial Conference, Woodeden Camp, London, 
OnGuawp.o,,-lctaber 17-19. Display and participation in 
conference: Shirley McNaughton, Anne Warrick, Mary Lou Cairns 

7) ASHA Conference, Detroit, Michigan, November 1986. Shirley 
McNaughton attended at Don Johnston's booth at times through- 
out the conference. Blissymbol materials and packages of 
flyers were on display at his table 

8) Exemplary Practices in Special Education at OISE, Toronto, 
Ontario, December 3,4,5. Display: Mary Lou Cairns 


New Products Completed in 1986 


Blissymbols For Use 

The fourth printing of Blissymbols For Use was produced this 
year. There have now been 10,000 copies of this book published. 
Since the negatives cannot successfully be re-used again, it is 
now mandatory that a revised edition of Blissymbols For Use be 
undertaken. This has prompted action toward a new publication to 
be ready by mid 1989. 


Palle Alone in the World 

Palle Alone in the World is a children's story book, published in 
Denmark. The text of the story appears in Blissymbols with a 
Danish translation by Gosta la Cour tucked in a pocket in the 
back of the book. An English translation of this story has been 
written by Jinny Storr. This translation accompanies the Danish 
translation in the back pocket of the book. BCI now has a supply 
of the story books with both Danish and English translations. 


Bickell Lecture 

The Bickell Introductory Lecture has been developed for 
instructors to use within augmentative communication training 
programs. The material, presented in a folder, contains lecture 
notes, slides and overheads for one to three hours of 
instruction. This project is named for the Bickell Foundation 
which donated the funding. Promotional mailings have been sent 
to all Speech Pathology Schools in Canada and many universities, 
colleges and key institutions in North America involved in the 
field. Advertisements have been placed in the ASHA journal and 


in Communicating Together. 
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Outlook for 1987 

After the rather unsettling year of 1986, plans are now well 
underway for a more vigorous approach to marketing within the new 
organizational structure of the Easter Seal Communication 
Institute. With several new Blissymbol materials available or 
under development, and many other new product lines, it is hoped 
we will be able to provide a valuable product service to Canadian 
augmentative communicators and those who work with them. Space 
in the new office has been allocated for display of products, and 
special units are being designed to display them to best 
advantage. Mary Lou Cairns has assumed the role of Co-ordinator 
of Information and Promotion, and is working closely with Board 
Member, Lang Moffat, to develop a comprehensive marketing and 
distribution program for the coming year. Information relating 
to 1987 has been compiled for this report by Ms. Cairns. 


Respectfully submitted, April 3, 1987 


Ann Kennedy 
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SYSTEM OFFICE ANNUAL REPORT 1986 


Tnanks to the support of the Henry White Kinnear Foundation, The Atkinson 
Foundation and several personal donations, the System Office continued to carry 
sut three major functions within BCI in 1986. These include: 


|.) developing the Blissymbol system and vocabulary, — 
.) monitoring symbols contained in publications and computer softwar 
responding to symbol requests from symbol users, parents and i 


SY STENSDEVELOPMENT 


The system co-ordinator made three presentations pertaining to system 
development in 1986. 


BCT North American Affiliate Meeting 

The first was given at the BCI North American Affiliate Meeting held in 
Je laneo:, Florida gy | IMISRWS During this meeting the system co-ordinator 
summariced the results of a Questionnaire sent to a group of volunteers from 
the International Panel who have agreed to do preliminary or formative thinking 
preier to the circulation of regular questionnaires. In addition the 
Soa-oerdinator organized study groups to exchange ideas for Blissymbols for 
ers Wh SiS ade to this 


if ele Wa a veriiaveye An important contribution was Mm 
ugh the participation of Miss Sara Brothers, a new Panel 
o s first Blissymbol users. 


[Rew Msoecond Was Soiven at (hee bOU Eh opean nimi tivave Meeting heliatarior te wine 


Fourth PSAAC (International Society of Augmentative and Alternative 
Communication) conference in Cardiff, Wales in September. The pre tation 
summarized the results of the formative questio 

Questionnaire which was sent ta Members in June | 

meeting Members chose to participate in one of tl 

covered by the groups included the further study and 

of usage*+, Blissymbols for sex and reproduction and 81 

or darly Hivaine: International participants were abl 


by Nerth American participants at the Orlando meeting. 


somplexities involved in maintainin its integrity while responding ta its 
usage and coordinating its furthe development. Tt outlined the current 
activities of BCI in continuing its support af the system 


* Principles of usage inherent in the system of Blissymbolics provide the 
sapability of generating mew meanings which are apparent ta those with a good 
understanding of the system. Identification of such principles 1s an ongoing 
orocess and the System Office anticipates the periodic publication of updated 


ia] 
7 
information of additional principles. 
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In addition to presentations concerning the system, the system co-ordinator 
ste a quarterly column, “Symbol Talk", for Communicating Together . This 


column presented system development news, ideas for teaching symbols and 
information about the use of Blissymbolics in other places. 


Development of the system data base continued in 1986. The data base is 
intended to create a permanent record to be used as an authoritative source of 
the BCI Standard Vocabulary and principles of usage. It now contains entries 
for all items in the BCI Standard Vocabulary, information on the International 
Panel, a Blissymbol mailing list containing the names of those who have 
requested updated Blissymbol information and a Blissymbol ‘file of ideas which 
will facilitate future symbol development. The data base will be helpful in 
the creation of a revised edition of Blissymbols for Use . 


Efforts during the latter part of 1986 were directed +t 

preliminary planning for a revised edition of Blissymbols 

Hoven CoTOratmnator.. Claudia, “Wood, and consultant. Jimny Sherr , 

second annual OED (Oxford English Dictionary ) conference, ce 
Leéxzicology held at Waterloo University in Kitchener, Ont., in November. 


Information gained at this conference has been helpful in planning the many 
ts of a Blissymbol dictionary. A project co-ordinator, Barbara Reid, was 
hired to oversee the development of the proposed publication. Meetings were 
d with consultants, Barbara Hehner and Jack Steiner, to discus 

ontent forma and basic design principles of the book. A questio 
sirculated to approximately 6@ people in various countries and professions to 
} about the current edition of the book and id t 
1@ publication date for the new book is planned for te l 


The Symbol Office co-ordinated the monitoring of symbols and/or text appearing 
in the follewing publications or computer software in 1986 
BGI Progeets and/or Plblications: 
re for the Icon compute 

oj done in collaboration with Idon Corporation, Ottawa, Ont. ana 
Me e for University Teaching and Learning, Montreal, Quebec. 
Communicating Together 

- a 6Blissymbol module under development for a reading series 

by Doubleday Inc. 
ilton-Wentworth Collective Storybook Project paste-on Blissymhol strips for 
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Activity book to accompany TV Ontario children s show Today s Special 
Advances in Rehabilitation Technology , chapter written by Denise Frankoff 
Augmentative Communication: An Introduction published by The American Speech 
ciation 
tten by Caroline Musslewhite 
Contemporary Linguistic Analysis published by Copp, Clark, Pitman Ltd. 
ae Ln see ee Pavilion at EXPO 86, Vancouver, British Columbia 
Foundations of Communication and Language by Chris Kiernan 
Newsarticle "A Message from Justin Clark”, ARCH publications 
Ontario Science Centre software for the ICON computer 
Publicity nee Hus for Hamilton Wentworth Communication Collectiy 
Three Blissymbol Stories written by the children in the 
TThRivaine in a eee class in Dollard des Ormeaux, Quebec. Project 
ce-ordinator: teacher, Gerry Meuris 
Toward the Creative Use of Computers by Severely Disabled Persons Through 
Weppive.. Interface. Systems: A. Fimal Report published 
Applications Programme at the Hugh McMillan Medical Centre, 
School bus loge for the Catholic School Commission of Montr 
SYMBOL REQUESTS 
Slissymbols and/or information were provided in response to requests in 1986 
| Letters - twenty letters requesting newly approved Blissymbcls and/or 
Blissymbols for specific purposes were received by the Symbol Office 
ae Telephone requests - Two telephone requests for specific Blissymbols were 
-sceived by the Symbol Office. 
Special thanks for thoughtful deliberations with regard to system development 
goes to the Members of the Symbol Committee: David Dineen, Barbara Hehner 
Kates; to BCI Symbol Consultants: Jinny Storr, Peter Reich, Barbara 

, Geoffrey Loker and to BCI Board Member, Chairman of the System 
levelopment and Institute Program committee, Dr. Richard Storr 
l ish to recognize also the valuable contribution of International Fanel 
Members (Appendix £), SCI monitors (Appendix] ), and System Office Staff: 
Jennifer Blair, Assistant to Symbol System Co-ordinator (January-August 486 } 

a m er Consultatn 

Mi ita Base Assistant 
Respectfully submitted, April 2, 1987 
G a Wood 
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TRAINING REPORT 


The year 1986 brought to the Training Department several changes 
and challenges. Anne Warrick, Program Co-ordinator, gave 
direction to the development of training and shared in the 
presentations for the training sessions held in Toronto in 1986. 
From June to year-end Mary Lou Cairns assisted with promotion and 


administration of training seminars. Anne Warrick left BCI in 
January, 1987 to pursue her career in an environment that offers 
more direct contact with children. In the late fall Ann Kennedy 


began taking on the responsibility for Training administration 
and promotion as one of her new roles. 


All Toronto workshops were held at our Augmentative and 
Alternative Communication in Education (AACE) Resource Centre at 
Roywood School. A large classroom, with many display shelves 
along with audio-visual equipment donated by the Kiwanis Club of 
Toronto, provided a comfortable and informal training 
environment. 


A new Elementary Training course outline was tested and 
implemented by Shirley McNaughton and Anne Warrick. This program 
was based on, and in part consists of, the Independent Study 
Program manual. This new course outline was used in Evanston, 
Tinos, Loronte and Orlando, Florida. To support BCI 
presentors in using the Independent Study Program rather than 
previous Worksheets, the Independent Study Program has been made 
available at a special price to BCI presentors and affiliates. 
(See Appendix C for listing of training sessions) 


In November and December 1986, Anne Warrick, Shirley McNaughton 
and Ann Kennedy began developing and preparing an extensive 
training program to be offered through our new Resource Centre in 
the Easter Seal Society building or at location sites on request. 
this training?’ began in February ,“1987. 


Respectfully submitted, 


Marvy Lous collinses “April.,?'1987 
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COMMUNICATING TOGETHER REPORT 


cConmunacalbing Together has now entered its fifth year of 
publication with work presently well underway on the nineteenth 
issue. A new logo and design format was implemented with the 
first issue of 1986, and was well received by readers. This was 
part of the cost cutting measures implemented in the fall of 1985 
and continuing through the past two years. 


Communicating Together was granted second class mailing 
privileges in June, 1986. This has reduced the postage costs to 
less than half of the previous expense. It has, however, 
increased the costs for preparing the magazine for mailing as the 
post office has strict requirements regarding the sorting and 
bundling of the mail to qualify for the special rate. 


Pevassisc in this procedure, ithe Communicating Together mailing 
list was transferred from the Easter Seal computer to the IBM. 
Liam Egan, programmer, prepared a program which would sort the 
labels in the order required by the post office. 


Additional budget savings were achieved when the magazine was 
granted an exemption from the Federal Sales tax. 


Production costs were kept to a minimum by undertaking the 
editing of the magazine internally. Shirley McNaughton and Ann 
Kennedy have assumed this role, which though interesting and 
challenging, has proved to be a heavy responsibility four times a 
year. 


Promotion has been undertaken through distributing complimentary 
copies to appropriate groups such as conference participants, 
workshop participants and relevant mailing lists. 


Many new ISAAC members have subscribed to Communicating Together 
and a procedure is now in place for every new member who does not 
already subscribe, to receive a complimentary copy and promotion 
letter. In September, Communicating Together became an 

affiliated publication of ISAAC along with Communication Outlook, 
published by the Artificial Language Lab, East Lansing, Michigan. 


Circulation has remained steady throughout the year. BCRC(UK) 
unfortunately felt they could no longer afford the cost of 
shipping 200 bulk magazines to the United Kingdom. We regret 
losing this readership in the UK, and plan a promotional mailing 
to encourage people in the UK to subscribe directly. 


As a result of the many expenditure reducing procedures 
implemented in 1986, Communicating Together was able to improve 
Hee wLinancicat position froma major* deficit in) 1985 tora nominal 
evi ey ae Ow 

Respectfully submitted 


Ann Kennedy, April, 1987 
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ADMINISTRATION REPORT 


Affiliates 
Two Affiliate Meetings were held in 1986. 


The North American meeting was hosted by Sandra Osborn, Director 
of the Crippled Children's Society of Orange County, Orlando, 
Florida, May 4-7,-1986. It was attended by fourteen 
professionals and provided many worthwhile discussions on system, 
training, product sales, promotion, as well as reports from 
Affiliates. The next North American meeting will be held in 
Toronto at our new Resource Centre, April 23-26, 1987. 


The European Affiliate Meeting was held in Cardiff, Wales, 
September 21-22, prior to the ISAAC Fourth International 
Conference on Augmentative and Alternative Communication. It was 
chaired by Ena Davies and hosted and co-ordinated by a committee 
of the Blissymbolics Communication Resource Centre (UK). 
Participants attended from the United Kingdom, France, Holland, 
Norway, Sweden, Denmark, Italy, Spain, Portugal, Hungary, Israel, 
the United States and Canada. The meetings included reports from 
each country and discussion of system, training, materials, 
technology, organizational considerations and future plans. The 
next European Affiliate Meeting is tentatively planned for the 
Palle Ote 1 9S/ in Milan, lvcaly. 


REeSenicORs 

In 1986, it was decided to discontinue BCI's training of new 
Senior Presentors in North America. Although Senior Presentors 
will always maintain their title as BCI Senior Presentors, they 
were asked to consider one of two options: that of becoming an 
active Training Associate or retaining a formal liaison with BCI 
through being an Affiliate. (see Appendix J for roles of 
Training Associates and Affiliates). Several new Senior 
Presentors from Europe were given their certificates: Thomas 
Franzkowiak and Annette Olbricht from West Germany, and Francoise 
Gaud, Anne Labreche, Chantal Wibaux, and Chantal Henry from 
France. We welcome the continuing association with BCI of all 
those who are Senior Presentors, Training Associates and 
Affiliates. 


Funding 

The continued support of the Easter Seal Society (Ontario) is 
gratefully acknowledged. As well, contributions from Service 
Clubs, corporations and individuals have enabled BCI to continue 
its work with nonspeaking children. The Pilot Clubs of Ontario 
have generously donated funds towards the production of an 
audio-visual presentation, and have continued their support of 
Communicating Together. The Kiwanis Club of Toronto has provided 
funds for the establishment of our Resource Centre. It is with 
appreciation that we recognize the following corporations and 
foundations: tom their idonations to BCL: 
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Bank of Montreal 

Barbecon Inc. 

Canada Trustco 

Canadian A.S.E. Limited 

Canadian Imperial Bank of Commerce 
Confederation Life Insurance Company 
Dominion Securities Ames Limited 
Fidelity Insurance Co. of Canada 
Henry White Kinnear Foundation (The) 
IBM Canada Limited 

Molson Companies Donations Fund 
Souchamns liner. 

Sun Life Assurance Co. of Canada 
Toronto Star (The) 

Warner-Lambert Canada Inc. 

Xerox of Canada 


We are extremely grateful for the interest and support of these 
donors. 


Confer 

The teleconferencing system CONFER, which is administered by BCI, 
has continued to expand and grow. There are now over eighty 
participants from Canada, the U.S., England, Ireland, Sweden and 
Israel in the general conference, IPC:AC (International Project 
on Communication: Augmentative Communication). We are now able 
to provide smaller subconferences for those with special 
interests. At present these subconferences include ones for the 
ISAAC Executive Committee, the ISAAC Committee Chairs, editors 
and executive, participants in the American Speech Language 
Hearing Association (ASHA) project, and one for the employees of 
Prentke Romich Company of Wooster, Ohio, supplier of 
communication aids. These subconferences provide an effective 
means for those with similar interests to communicate quickly, 
easily and efficiently. 


The day-to-day operations of CONFER have been undertaken by John 
Dowling within his training program with the March of Dimes 
Mrcroconputer Applications Training Program. As of the first of 
April 1987, he is doing this as a part-time empoyee of The Easter 
Seal Communication Institute. 


Agreements 


In 1986, agreements were signed with a number of individuals 
and/or organizations for the use of Blissymbols in books, 
computer programs or other uses. These include: 


Cambridge University Press, Publishers, for the use of 


Blissymbols in a book entitled Cambridge Encyclopedia of Language 
by David Crystal. 


Copp Clark Pittman, Publishers, for the use of Blissymbols ina 


book entitled Contemdporary Linguistic Analysis by Williwm 
O'Grady and Michael Dobrovolsky. 
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Iris Fishman, of New York, New York, for the use of Blissymbols 
in a book entitled Electronic Communication Aids: Selection and 
Use. 


Chris Kiernan of the University of Manchester, for the use of 
Blissymbols in a book entitled Foundations of Communication and 


Language. 


Lord Roberts Community School for the use of Blissymbols on a 
school banner. 


Ian MacKay of the University of Ottawa, for the use of 


Blissymbols in a book entitled Phonetics: The Science of Speech 


Production. 


Jim Mackie for the use of Blissymbols in a computer program which 
provided Blissymbol communication between two Mackintosh 
computers and was displayed at EXPO '86 in Vancouver, B.C. 


Caroline Musselwhite of Asheville, North Carolina, for the use of 
Blissymbols in a book entitled Cerebral Palsy. 


University of Toronto, for the use of Blissymbols in a computer 
program developed within the ICON Software Development Program of 
the Ministry of Education. 


Gerald Wallace of the University of Virginia for the use of 


Blissymbols in a book entitled Language Arts and Handicapped 
Learners: Development. 


The effort and commitment shown by all the staff during our 
several moves and general disruption has been greatly 
appreciated. We look forward to adapting our systems and 
procedures to meet the needs of our new location. 


Respectfully submitted, 


Katherine Seybold, April, 1987 
Katherine Seybold 
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APPENDIX A 


AN EDUCATIONAL MODEL FOR SERVICE DELIVERY 
ALTERNATIVE AND AUGMENTATIVE COMMUNICATION IN EDUCATION 


Shirley McNaughton 
Blissymbolics Communication Institute 
Toronto Ontario Canada 


Anne Warrick 
Alternative and Augmentative Commnicatian in Education 
MOmoOMmco.OMtag Los Gamaca 


Pie ss's the Blissymbolics Communication Institute establiened 
a new service in Toronto, supported by the Easter Seal Society; 
Ontario and the Toronto Kiwanis Club. It is called Augmenta- 
tive and Alternative Communication in Education (AACE), and its 
SOsecr ive is —telprovide information and "assistance to users: 
educators; family and community members that will complement 
the intervention programs of the augmentative communication 


Gero aweordcgpans eum ches orovinge:. TRrough a resource centre, 
training sessions and publications, AACE provides, information 
and encouragement: 1) .to ,.augmentative r.communicetors wishing tea 


take more responsibility for their communication programs; 
2) to those in the cammunity who give support to augmentative 
cammunicators; 3) to. educeatorsuprovidcingmeducetionael programs 
to augmentative communicatars. 


AACE sees its role as providing angoing support to the user and 
his/her communication support network. Im tmis- way AAceS 
complements the specialist augmentative communication service 
programs to which the augqmentative communication user relates 


at critical decisian-making points throughout his/her life. 


This presentation will describe the training and consultation 
activities in which AACE has been involved during its first 


year. The effectiveness af AACE’s role will be discussed with 
an ecological perspective, that views the nonspeaking person 
within all his/her living environments. AACE’s interactions 
with specialists, consumers, families, teachers and community 


members will be an important focus in the presentation. 
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THE EDUCATIONAL NEEDS OF NONSPEAKING STUDENTS AND 
THEIR TEACHERS OR PRIMARY CAREGIVERS 


Peter H. Lindsay, Ontario Institute for Studies in Education, Robert J. Cambria, Peel Board of 
Education, & Shirley McNaughton, Blissymbolics Communication Institute. 


Although in recent years, there has been an increased interest in the development of augmentative 
communication and and technological aids for nonspeaking students, relatively little attention has 
been paid to their educational needs and those of their teachers. There has been only one reported 
study that systematically investigated the incidence rates and perceived educational needs of 
nonspeaking students. This paper will present findings from a second study that was carried out in 
Ontario to investigate the specific educational needs of the nonspeaking student population and their 
teachers or primary caregivers. 


Ontario is Canada’s largest province with a total population of some eight million people and a 
school-age population of about one and a half million students. According to the incidence statistics 
produced by this study (i.e. 0.15%), there are a total of some 2300 nonspeaking school-aged individuals 
in the school systems of the province. Also according to the study, very few of the teachers working 
with these students have had any special training for dealing with nonspeaking students or their 
augmentative communication systems. 


In terms of this study's procedures, 186 school boards were sent an outline of the general objectives of 
the study and three sets of questionnaires. Each questionnaire set addressed a different level in the 
system. The first set was for the resource person responsible for overall professional support and 
teacher training in the board in this area. This person also usually served as the board contact person 
for this study. The questionnaire for the resource person addressed such issues as the general types of 
training in the use of augmentative communication systems that previously had been provided by the 
board. It also addressed the educational supports perceived to be most critical for those teachers 
working with the nonspeaking population. The second set of questionnaires was addressed to teachers 
or primary caregivers of nonspeaking students. Here the information obtained was related to such 
things as the types of backgrounds or specialized training these teachers felt they needed. Finally the 
third set of questionnaires was used to obtain individual educational profiles of the 1500 nonspeaking 
students being served by the boards who had participated in the study. 


A surprisingly high response rate was achieved: boards serving over 70% of the student population in 
the province responded to the questionnaire and their overall reactions to the survey were very 
positive. In addition to describing these reactions, the paper will discuss: 


1. The general demographic characteristics of this population such as age, sex, and whether they live 


in an urban or rural community; 

2. The frequency and types of additional cognitive/physical/sensory handicaps of the nonspeaking 
students; 

3. Types of service presently being provided to the nonspeaking students; 

4. The extent and type of training needs perceived by the teachers and primary caregivers to be most 
important for improving their effectiveness; 

5. Some alternative approaches to meeting these specific service needs; 

6. How some variables such as the student’s age or sex interrelated with other variables such as the 
probability of the student having some sort of augmentative system or to the stated communication 


goals for that student; 
7. The present study as a model for gathering information of this type in other jurisdictions. 
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BE LSSyMESL USE s— 1eesé 


Shirley McNaughton, Executive Director 
Blissymbolics Communication Institute 
, Toranto Ontaria Canada 


Claudia Wood 
Symbol System Co-ordinator 
Blissymbolics Communication Institute 
Toronta Ontaria Canada: 
Since the first application of Blissymbolics with nonspeaking 
persans. in Toranta, Canada im, Sek this communication system 
has spread to aver e2S5 countries and support materials and 


= 


publications have been translated into most west Euraopean 


languages. During this period of Blissymbal development and 
-international growth, the field of augmentative cammunicatian 
has grown dramatically. The Blissymbolics Communicatian 


Institute, as worldwide licences to the copyright on Semanto- 
Graphy - Blissymbolics, held by C.K. Bliss, has had an exciting 
and challenging task. Much energy Ras been directed toward 
support of Blissymbolics while playing, as well, a contributing 
Role within tne Groad context “of “the multi-faceted field of 
augmentative communication. Technolagy now offers scores af 
alternatives; graphic picture sets and symbols abounds augmen- 
tative communication systems are being recognized as multi- 
dimensional. Nonspeaking persons apply strategies toa such 
techniques as pictures, symbols, orthography, signing, ideosyn- 
cratic gestures, speech, synthetic speech, devices and campu- 
ters in ways that best meet the needs and capabilities of each 
tmadividual 3 


* What is the current status of Blissymbolics within augmenta- 
tive Communication systems? 


* How are Blissymbols being taught? 
* How are Blissymbols being used? 


* What can research to-date tell the Blissymbol user and 
tnseruc ton? 


* What are the needs as identified by Blissymbol users, 
instructors; .and-the 8Cl? 


From information collected by the Blissymbolics Communication 
Institute and reports prepared by BCI Affiliates, Blissymbol 
use will be described. Soeeiiauc examples will be given and 
Sepc1cations wrll be discussed within the context of current 
augmentative communication models and the materials, techniques 
and strategies that are now available. 
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TOWARD A MULTIDIMENSIONAL MODEL OF 
GRAPHIC SYSTEM EFFECTS 


George R. Karlan 
Purdue University 
West Lafayette, Indiana 


Shirley McNaughton 
Blissymbolics Communication Institute 
‘Teranto Ontaria Canada 


tis presentation will develop and examine the implications of 
the basic premise that the effect of the graphic symbol system 
ase ceuroon tie sumo tCLoOninG “of ~—the-indivicual’ s “communication 
system is multidimensional. In order to systematically examine 
the effects or possible effects that the graphic symbol system 
Gee sewer Was woon the communiGative™ -Tfuncttoning of the indivi-= 
dual, it is necessary to identify two sets of variables. First 
we must identify a set of indenendent variables that reonresent 
features, variables or characteristics of the graphic symbols 
Or of the systems or sets as a whole; these are variables that 
may influence the course of acquisition oar use. Second; we 
must identify a set of dependent variables that represent the 
Various effects upon the user’s functioning, communicatively; 
cognitively, emotionally and socially. 


This paper will describe amodel developed by the authors in 
which a set of nine graphic features or characteristics are 
posited as relating ta seven basic areas of effects. These 
independent and dependent variables have been derived from 


developmental, thearetical and empirical sources. Research 
already undertaken relating to these variables will be summar- 
ized. Future research directions and needs will be identified. 


There are now many symbols systems and sets available to the 
Clinician or educator and the decision as to which one, if any 
one, is most appropriate for a given student is becoming 
Pier esasingly Giatticudt. Systems have been compared by the use 
gt) classi ficatacan structures, by listing properties and 
requirements af the system tao match the developmental and 
Functional Capabilities ~of- individual velients,;.and by studies 
that compare or describe them By one criterion. In each case, 


limited information is available. There is a strang nesd to 
compile information into larger databases so that mare compre- 
hensive analyses: can be undertaken. This paper will describe 


-the process and outcome af the Blissymbolics Cammunicatioan 
Institute taking the multidimensional model already described 
and applying it to the task of designing a database. 
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TOWARD AN UNDERSTANDING OF 
GRAPHIC SYSTEM EFFECTS 


INTRODUCTION 


Shirley McNaughton, 
Blissymbolics Communication Institute 
terenta Gntario Canada 


Seep elnesstGrmats "ina Tield™that- is gradually troadening its 
knowledge base, we are beginning ta refine cur early questians 
relating to ‘which system is best’ and ‘ which system should an 
individual use’. We can now view an augmentative communicatian 
Sayetem aS “inctuding the individual along with the many techni- 
ques and strategies Being used tao communicate in a variety of 


Ways, with different persons, im .G@tirerensc contexts, waa 
different purposes, at different stages af the individual’s 
development. Woawiginskia wns extended percestian af an augqmenta- 
tive communication system, the graphic symctoal system is 


an important component to be considered. Recagqnizing the lack 
ef models and the early stage of research relating toa graohic 
symbdal systems within augmentative communication systems, 
Several professicneals with an interest in the processing, of 
Graphic information have been encouraged By the Blissymbalics 


Communication Institute to explore this area together. BCI has 
imtciated “this collaboration to facilitate a sharing of 
experience and knowledge toward the farmulatian of several 
theoretical models. The gcal is topecontribute te, informed 


decision-making, as the graphic component within an indivi- 
dual’s augmentative communication system is selected. 


The following abstracts present the meadels arising fram 
the association of five professionals with widely differing 
backgrounds. Each Ras benefited from the insights ofr the 
others; each brings his or her unique perspective ta graphic 
symbol system etfects within augmentative communication 


systems. 


The models can be described as multidimensional (Karlan), 
wholistic (Verdurg) ; dual coding CYovetich);. educational 
(McNaughton) and socio-developmental (Warrick). Ea ee ae 
instances, the interaction, between the variables relating toa 
learner, to those involved with the learner and to the graphic 
symbol systems, is considered a critical area for study. 


The models are complementary: at times, averlapoing and 
Seaasionallys Gascordant... hey »reflecm the limited objective 
information we currently possess-and indicate the research that 


ls needed. Together ; they. attemot. ito capture: the spirit of 
systems theory and to give a glimpse toa the whole af the 
eaugmentative communication «= system through examining the 


Greeniie, Component, within git »dirmom «several different ‘pers- 
pectives. 
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AN EDUCATIONAL MODEL RELATING TO THE GRAPHIC 
SYMBOL SYSTEM WITHIN AUGMENTATIVE COMMUNICATION 


Shirley McNaughton 
Blissymbolics Communication Institute 
Teronto Ontario Canada 


The educational model te be presented reflects the authar‘'s experience 
and interest in 4d dynamic and interactive approach ta learning. The 
premises upon which it rests include: 


le Becoming a proficient augmentative communicator reguires the 
selection and refinement aver time of the techniques and strate- 
gQies that can most effectively Be learned and applied by the indivi- 
dual. : 


Seapine Nature of the grephic communication companent within an 
individual’s augmentative communication system influences the quality 
of communication, through the system’s effect beth upon the user and 
the listener. 


Sie The graphic communication system used by an individual can 
Pea enemy tne ediicatienal process as it contributes te cognitive, 
social, emotional, language and communication develapment. 


4. Language and cognitian Rave a reciprical relationship, each 
interacting with the other in the course of their development. 


=f Language has both non-communicative and communicative func - 
tions. Since speech contributes to these functions for the speaking 
child, the augmentative communicatian system should do likewise for 
the nonspeaking child. 


The model treats learners as detectors of contingencies and testers of 
hypotheses who are driven continuously by the need ta make sense af 
their environments. The teacher‘s rele is that of the mediator and 
facilitator of learning, interacting with students in ways that are 
most canducive to their growing understanding and planning af their 
Qwn learning programs. The environment provides the context and the 


stimulus for learning. 


Within this educational model, the ways in which the graphic symbol 
system can enrich or limit communication are presented. The influence 
@t the) graphic symbol system upon the user‘s self-image and the image 
-teachers and classmates have af him/her is described. The ways in 
which both the type of communication and the teachers’ and students’ 
perceptions of each other, influence the roles, experiences and 
fearminag Opportumities Cf the nonspeaking student and his/her class- 
mates are examined. Critical to the model is the opportunity for the 


nonspeaking student to function as an active and interactive indivi- 
dual within the educatianal environment, and knowledge an the part af 
the teacher, relating ta communication, language; cognitive and sacial 


development. 
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APPENDIX B 


AUGMENTATIVE AND ALTERNATIVE 
COMMUNICATION IN EDUCATION 
(AACE) 


A survey of the needs of nonspeaking students 
and their teachers in the 
Province of Ontario 


Copyright® Blissymbolics Communications Institute 1985 
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SUMMARY TABLES 


DRAFT 


DO NOT QUOTE 


1. TABLE 
eu TABLE 
3. TABLE 
G4. TABLE 
3. TABLE 
6&. TABLE 
7. TABLE 
8. TABLE 
Qe. TOBLE 
10.TABLE 
OS A S| Ue 


SUMMARY OF TABLES 
Characteristics of respondents 


Incidence and descriptive characteristics 
(e.g. age, gender ) 


Sensory and mobility aids 


Mesinecs ec “Unweiae see) Seninuunieewe” 
(detail and summary ) 


Augmentative systems used = Ire? ve Reine y. 
effectiveness & percentage needing training 


Specified educatianal goals 
Specified social goals 
Specified communication goals 


= 


Percent needing assessments & time since last 


assessment 


10 Who does assessments 


11 Teacher preference 
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OVERVIEW 


Response represents 40 Boards of Education throughout Ontario. 
Excluding one large board which will be discussed separately, 
these boards serve a total of 1015 nonspeaking students. 


Table 1 provides information regarding the respondents’ position, 
their to ta number of years teaching, BoGinewaecim speaking and 
nonspeaking students and their special education training. 


Table 2 provides information regarding the age breakdown and the 
sex of the nonspeaking population. The distribution of age levels 
is compared to the findings of the Washington State study with 
the incidence rate for nonspeaking students being compared ta 
those of three previous North American studies. It is of interest 
to note that the incidence rates across the studies are very 
close, suggesting that the .20% to .25% range may be a reliable 
index. The difference in the distribution across age ranges may 
reflect the earlier age at which school services are provided and 
also may be a function of our questionnaire which only asked for 
information on students between the ages of 5 and 21. 


Table 3 (Sensory and Mobility Aids Used by Students) indicates 
the types of mobility aids and sensory aids used by the 
nonspeaking students. The percentages provided in the table are 
estimates of the total nonspeaking population using devices. 
Therefore, the percentage af all nonspeaking students using these 
devices is approximately half. 


Table 4 (Methods for Demonstrating "Intent to Communicate" and 
Manner in Which Student Demonstrates) address the nonspeaking 
student’s ability to be able to communicate at some level. In 
contrast tao the Washinaton study which provided specific criteria 
FONE "intent to communicate"; we asked an open-ended question. 
Interestingly, when the question was asked in this form, almost 
90% of all nonspeaking students were believed by their teachers 
to have some ability to communicate. 


aalerss. (Number using ACS and type used) shows the number of 
nonspeaking students who meet the minimal criteria for using an 
augmentative communication system. The table summarizes both the 
specific and the general forms of communication used by the 
students. According to these results 45% af the nonspeaking 
students are using some form of augmentative communication with 
aimost a third of those using sign. Note that, unlike the 
Washington study, we did not accept "gestures and emotion” as 
formal augmentative systems and hence, we havea somewhat lower 
percentage using ACS. We did; however, include any level of sign 
proficiency in the signing category. Thus a student who had only 
one sign would qualify as a signer. For this initial analysis» we 
have called “sign” pointing, gestures and farmal signing. When 
looked at this way, about 2/3 of the augmentative users fall in 
the sign category. 


.224agrD) | fwergies wis ae iedve 
viet@.e <n £é)m rele +9 as eich 
cIPeavlie prise SQ_erice EF 


Mepstpeey ‘ePeasnegda: 2°) oh (erepay, tel , wee" i <img e afoctT 
ane stivewée 4i)4 aPGe. veri ates ‘ase 16eml Y 3 i<s41 
its t te! (eteae Py oy ena 6 Par ori Ree wer 
ore Awa : ‘ce sai gol) -age* eal oy i Peiesad 2 ain? 
sje.) vou Nigav's YORU G1) .tee te iSeeeere) @TS "i ris 
j eG ; P vnatgeeiig ae” Ge Se Vien iv Oe te, Wiacaieys ==: 
4 teay (6/06 2liein Je CRORE Ge Veh Oe) a5 9 eoenibi ah) $ 
* Tas an ‘: salicnd? “(SCOR TIVE Bele ere eae HAs Zor. 
rao Boe gal) .¢= ad) peotde eevee Saeeiae: Gite face ‘Bc 
mci e WAS ae~ «ES, Jt GOSs SH) Sen exile neg e +=: ¢; 2 

. rye: So) Secor col’ eT err ree Hi Bees Vb Bat . von: 
‘ A ee, ee es onze 15) Je @p8 @ehs tie G89. O 2i7=- 
it partes “1s S we VO welfare? 2 GY yhw He! 6 

- >-* Es OTY “eOsTED STNSlUFa HE 15995077) 

7? 5 allie Bite idan . eerA viblionw® ink \vinendGd GC. sii: 

tab d Sse . OMe ei ie ore, witiidee’ Va , 2 
a6 ie jad So t*uemiee e@PTehwiée  Pe,seeuer - 
aes) ie PICS 1 grieseonodon Tatas ate be ceses7er% 
aS % imi #2 =? te) a, eo on 1 ie te opetrnoreg o7e . iets |= 
(aw @ietenieeyeg. @! eis) «c. 
"eh Pov oP se yarT?' oil serip anne eoatiet: 2° einet 
HS CHL were yd (ae i eIEReD gee © ic nF orennian 
= '& tvethin 6d) a etae ? Mee ) er oe ve 


ei- sSNE SSDI biG Cai. Seely te ee 7 
c FP oh VON @°NeOP “bv beeen . ees "ete Sime is a te cr? 
Je ine ( > * @by «=¢ Heeek BS 5a ieee " : ' 6 \ et ats ati 
‘etsews ie (0 otivslied jan see gre { » oe | 
»temiqu Of Werté s we 28 
. 7 - . ‘ 
is ‘: ag? Berne 'heabies gee f at 
‘¢ f/f “Tet @i*es) am laced @ ane. 3 7 ag _ 
“ee Os iN SORE OD eed’ or a ’ 
srt7 ¢ u@ oy “PIIASIO@nO@ea '5 < 


Pv isevgentes., om +680 ee ‘6 
Aoie 21 SOC pees Sy it ret tyee 
~S S4ilw tert see ies 
ue rliiow®, See eHnveieey” 
Veer 'o-hamnis S@vGM Re: 
‘HIP Yo seve! aah) Stadeanh 4, ave eer | 
qi°e DOM Ore Pdbwds ©’ 

Ge .£/4, lau geal eee 
eet .mningds. a 
ty tie. @tpapie® 


ty 


- 37 - 


Tables 6 to 8: These tables summarize the information about the 
teachers” educational, social and communication goals for their 
students. This data was obtained through open-ended questions. 
The tables illustrate the wealth and diversity of goals 
established for the nonspeaking student. Teacher responses 
indicate that many of the goals (e.g. development of self help 
skills, visual tracking) are included in more than one of the 


general goal areas. 


Table 9 and 10 (Time Since Last Assessment) deals with assessment 
data. As Table 9 indicates, at least 20% of the nonspeaking 
students have never undergone a formal language assessment. Since 


64% Rave undergone at least one formal language assessment, the 
Maximum needing an initial assessment would be 36%. Adding this 
number to the percentage requiring a follow-up assessment 
indicates that approximately 72% oar three-quarters of the 


nonspeaking student population may require some type of farmal 
language assessment. 


Table 11 summarizes the teachers request for knowledge and then 
Sretarred formats Tor ocotaining it. 
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AACE SURVEY OF NON-SPEAKING STUDENTS 


CHARACTERISTICS OF RESPONDENTS 


POSITION OF RESPONDENT 


POSITION NUMBER PERCENT 
Teacher 209 78.7% 
Special Education teacher 19 1.2% 
Consultant 10 3.7% 
Resource person 5 1.9% 
Speech pathologist 3 1.1% 
Principal 2 7% 
Teacher Aid 2 7% 
Other 18 6.7% 


TEACHING EXPERIENCE 


MEAN MEDIAN 
Total years teaching 11.6 10.0 
Total years teaching non-speaking 5.4 4.0 
Has how many non-speaking students 4.5 Se 
How many have an ACS 2 1.0 


SPECIAL EDUCATION TRAINING 


TRAINING NUMBER PERCENT 
Special Education I 36 15.1% 
Special Education II 39 16.4% 
Special Education Specialist 98 41.2% 
TMR I 24 10.1% 
TMR II 12 5.0% 
Sign Language 6 2.5% 
Early Childhood Education 3 1.3% 
Other 20 8.4% 


91.5% report having some type of formal special education training 
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AACE SURVEY OF NON-SPEAKING STUDENTS 


INCIDENCE RATES FOR NON-SPEAKING STUDENTS 


ORANGE WASHINGTON BRITISH ONTARIO 
COUNTY RURAL URBAN COLUMBIA ADM ACT 
.20% 30% 60% .20% 15% 22% 


DESCRIPTIVE CHARACTERISTICS 


SEX 


MALE: 55.4% FEMALE: 44.6% 


DISTRIBUTION OF AGE LEVELS 


TABLE 2 


(CODED ACCORDING TO THE AGE LEVELS USED IN THE WASHINGTON STUDY) 


12 - 
17 - 


“ONTARIO WASHINGTON 
AGE FREQUENCY PERGEND (URBAN) 
5 yrs 53 5.3% 19% 
iM yrs 374 37.1% 32% 
16 yrs 337 33.4% 25% 
21 yrs 243 24.1% 23% 
8 Missing 
m@Omale 1015 100% 100% 
VALID CASES ONTARIO: 1007 


WASHINGTON: 892 


MEAN AGE: 12 YEARS 7 MONTHS 
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AACE SURVEY OF NON-SPEAKING STUDENTS 


SENSORY AND MOBILITY AIDS USED BY STUDENTS 


SENSORY AIDS 


(N =3514) 

SENSORY AID NUMBER OF 
RESPONSES 

None 387 
Switch activated devices 143 
Glasses 129 
Eating aids a 
Hearing aids 32 
Writing tools 49 


Page turners 


MOBILITY AID 


None 

Wheelchairs 
Powered wheelchair 
Walker 

Scooter 


Other 


TOTAL RESPONSES 
872 


MOBILITY AIDS 
(N = 550) 


NUMBER OF 
RESPONSES 

291 
374 
53 
43 
l 
50 


TOTAL RESPONSES 
812 


PCl_OF 


TABLE 3 


RESPONSES 


44.4% 
16.4% 
14.8% 
13.9% 

3.7% 


5.6% 


100.0% 


PCT OF 


RESPONSES 


35.8% 
46.1% 
6.5% 
3.300 
0.1% 
6.2% 


100.0% 
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AACE SURVEY OF NON-SPEAKING STUDENTS 


MANNER IN WHICH STUDENT DEMONSTRATES 


"INTENT TO COMMUNICATE" 


METHOD 


Eye contact 

Facial expressions 
Pointing 

10. Eye pointing 

11. Touching 

12. Limited signing 

13. Blissymbolics 

14. Direct leading 

1£, @3cboard 

lo. Picture symbols 

17. Locomotion 

18. Echolalia 

19. Communication board 
20. Printing 

21. Inappropriate behaviour 
22. Writing 


ie Speech, verbalizing 
Zs Gestures 

3: Sounds 

4, Signing 

SB). Vocalization 

é Actions 

Ve 

8. 

9. 


(N = 861) 


NUMBER OF 
RESPONSES 


pad | 
210 
185 
166 


PER CEN, 
OF CASES 


26.4% 
24.4% 
21.5% 
19.3% 
16.5% 
16.0% 
11.8% 
8.7% 
4.9% 
3.4% 
2.9% 
2.3% 
2.2% 
1.9% 
1.7% 
0.9% 
0.9% 
0.9% 
0.6% 
0.3% 
0.3% 
0.3% 


METHODS FOR DEMONSTRATING "INTENT TO COMMUNICATE" 
GROUPED ACCORDING TO TYPE OF METHOD 


TYPE.OF METHOD 


Gesture/emotion 
(Washington Study) 
RURAL 
URBAN 
Verbalization © 
Formal systems: Signing 
Formal systems: Picture symbols 


Use of eyes (contact & pointing) 


TOTAL RESPONSES 


(N = 861) 


NUMBER OF 
RESEONSES 


317 


562 


PCTSOR 
RESPONSES 


35.7% 


TABLE 4 
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- 42 - TABLE 5 
AACE SURVEY OF NON-SPEAKING STUDENTS 


TYPE OF ACS USED 


TYPE OF ACS ONTARIO WASHINGTON 
RURAL URBAN* 

Sign 32.2% 21.7% 37.6% 
Gesture/emotion 35.7% 37.4% 27.6% 
Language boards 3570 Cones) 17.2% 
Electronic 1.5% 4.5% 5.6% 
Other 3.1% 4.7% 1.4% 
TOTAL 78.2% 75.4% 89.4% 
TOTAL WITHOUT "Gesture/emot" 45.5% 38.0% 61.8% 


(* These are the figures excluding students with sensory impairment) 


PROFICIENCY WITH PRIMARY ACS 


GOOD AVERAGE POOR 
PRIMARY SYSTEM 12.3% 255700 64.1% 
SUPPORT SYSTEM I 16.0% 30.7% 53.4% 
SUPPORT SYSTEM I 15.4% 53.8% 30.8% 


EFFECTIVENESS OF ACS SYSTEM 


VERY, SOMEWHAT BEL ER INEEREG TIVE 
EPEECHIVE EFFECTIVE THAN NOTHING 


With speaking peers 7.3% 30.3% 26.1% 36.3% 


With non-speaking peers 4.7% 18.2% 21.3% 55.8% 


PERCENT SAYING STUDENT CURRENTLY NEEDS TRAINING ON ACS: 95.5% 


PERCENT OF NON-SPEAKING STUDENTS MEETING "MINIMAL CRITERIA" FOR ACS 


EAST WEST ONTARIO 
(RURAL) (URBAN) 


56.2% 62.4% 87.7%* 
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AACE SURVEY OF NON-SPEAKING STUDENTS 


TEACHER SPECIFIED EDUCATIONAL GOALS 


(In order of frequency of occurence) 
(N = 972) 


EDUCATIONAL GOAL 


Sensory stimulation 
Increased attention span 
Vocational skills 

10. Awareness of surroundings 
11. Prevocational skills 

12. Following directions 

13. Increase appropriate behaviour 
14. Responding 

15. Eye contact 

16. Decrease inappropriate behaviour 
17. Age-appropriate activities 
18. Community involvement 
19. Appropriate play 

20. Integrate full or part 

21. Visual tracking 

22. Peer interaction 

23. Maintenance program 

24. Individual program plan 
25. Microcomputer program 
26. Develop self worth 

27. Other 


ih Self help skills 

2. Improved communication 
3. Motor skills 

4. Functional curriculum 

5. Independence 

6. Readiness 

ie 

8. 

9. 


NUMBER OF 
RESPONSES 


333 
334 
247 
150 
103 
96 
80 
60 
a¢ 


PCIAOF 
RESPONSES 


19.2% 
19.2% 
14.2% 
8.6% 
5.9% 
5.5% 
4.6% 
3.5% 
2.1% 
1.6% 
1.6% 
1.4% 
1.4% 
1.4% 
1.3% 
1.2% 
1.2% 
1.0% 
1.0% 
1.0% 
0.5% 
0.4% 
0.4% 
0.3% 
0.2% 
0.1% 
1.3% 


TABLE 6 
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AACE SURVEY OF NON-SPEAKING STUDENTS 


TEACHER SPECIFIED SOCIAL GOALS 
(In order of frequency of occurence) 
(N = 926) 


SOCIAL GOAL 


OID BN 


Peer interaction 
Increase appropriate behaviour 
Decrease inappropriate behaviour 
Awareness of surroundings 
Improved communication 
Self help skills 
Appropriate play 
Independence 
Responding 
Integrate full or part time 
Increase attention span 
Eye contact 


. Community involvement 


Develop self worth 
Motor skills 
Following directions 
Vocational skills 


. Readiness 


Trusting others 
Prevocational skills 
Functional curriculum 
Sensory stimulation 
Maintenance program 
Other 


NUMBER OF 
RESPONSES 


CO ee eH WN RNA OO 
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RETOF 
RESPONSES 
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AACE SURVEY OF NON-SPEAKING STUDENTS 


TEACHER SPECIFIED COMMUNICATION GOALS 


(In order of frequency of occurence) 
N = 907 


COMMUNICATION GOAL 


CONDNKWNHE 


Increase speech vocalization 
Communicating needs 
Increase signs 
Increase pictures, symbols 
Responding 
Eye contact 
Learn pictures, symbols 
Increase expressive & 
receptive language 
Learn signs 

Gestures 

Visual tracking 

Vocal imitation 


. Spontaneous picture, symbol use 


Learn speech 

Initiate and imitate activities 
Auditory tracking 

Eye pointing 

Listening, attending 

Writing or typing 
Spontaneous use of signs 
Spontaneous speech 

Other 


NUMBER OF 
RESPONSES 


ODE) 
202 
167 
126 
118 

50 

a2 


34 
29 
28 
26 
22 
14 
{2 


tCU OF 
RESPONSES 


18.2% 
16.5% 
13.6% 
10.3% 
9.6% 
4.1% 
2.9% 


2.8% 
2.4% 
2.3% 
2.1% 
1.8% 
1.1% 
1.0% 
0.5% 
1.2% 
1.0% 
1.8% 
0.9% 
0.9% 
0.7% 
4.5% 
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AACE SURVEY OF NON-SPEAKING STUDENTS 


ACS ASSESSMENTS c 


WASHINGTON ONTARIO 
RURAL URBAN 
Percent needing initial assessment: 44.5% 16.2% 35.7%" 
Percent needing follow-up assessment: 27.8% 19.1% 36.0% 


TIME SINCE LAST ASSESSMENT 
(Ontario data only) 


(N = 653) 
TIME NUMBER OF PCT OF 
RESPONSES RESPONSES 

Within previous year 352 53.9% 
One to two years 117 17.9% 
Two to three years 61 9.3% 
Three to four years 28 4.3% 
Four to five years 18 2.8% 
Five to six years 10 1.5% 
Six to seven years 9 1.4% 
Seven to eight years l 2% 
Nine to ten years 1 2% 
Greater than ten years 54 8.3% 

364 Missing 


* This data was not obtained in the ONTARIO study, but since 
64.3% are known to have had at least one assessment, then 
the maximum needing an initial assessment would be 35.7% - 
about midpoint of Washington data 
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ASSESSOR 


Board employee 

Treatment centre 
Hospital 

Private therapist 
Other 


Do not know 


NUMBER OF 
ASSESSMENTS 


Do not know 
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AACE SURVEY OF NON-SPEAKING STUDENTS 


WHO DOES ASSESSMENTS 
(N = 768) 


NUMBER OF 
RESPONSES 


282 
224 


NUMBER OF PREVIOUS ASSESSMENTS 
(N = 833) 


NUMBER OF 
RESPONSES 


178 
226 
137 
OZ 
46 
36 
7 
111 


PC ILOF 


RESPONSES 


36.7% 
29.2% 
6.8% 
5.3% 
18.0% 


4.0% 


PCIVOE 


RESPONSES 


21.4% 
27.0% 
6.4% 
11.0% 
5.6% 
4.4% 
8% 


13.3% 


TABLE 10 
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AACE SURVEY OF NON-SPEAKING STUDENTS 


TEACHER’S EDUCATIONAL PREFERENCES AND NEEDS 


{[VH = Very Helpful 


I. Information respondent would personally find helpful: 


- Pre-requisites of ACS 

- Curriculum approaches 

- Special reading systems 

- Funding sources for ACS 

- Appropriate referral 
agencies 

- Psycho-social development 


- Spec technology for comm. 


II. Most effective format for dissemination: 


- Literature 

- Itinerant resource teacher 
- Audiovisual materials 

- Workshops 

- College courses 

- In-service training 

- Teacher visit to res.centre 
- Computer bulletin board 
- Telephone hot line 


III. Degree of helpfulness: 


- Teacher release time 

- Funding for equipment 

- Information for parents 

- Information for teachers 

- Information for 
administrators 

- Other 


H = Helpful] 
WASHINGTON ONTARIO 
RURAL URBAN 
VH VH+H VH VH+H VH VH+H 
55% 91% 55% 91% 51% 88% 
66% 93% 69% 95% 64% 94% 
54% 83% 50% 88% 46% 88% 
54% 87% 64% 94% 41% 76% 
60% 90% 58% 95% - ~ 
- - - - 46% 89% 
- - - - 45% 86% 
- - - - 23% 81% 
- - - - 61% 92% 
~ - - - 34% 90% 
- - - - 717% 99% 
- - - - 29% 78% 
= = = - 75% 98% 
- - - 47% 90% 
- - - - 6% 41% 
- - - - 14% 44% 
49% 80% 59% 92% 83% 96% 
44% 80% 57% 88% 65% 94% 
51% 83% 57% 94% 54% 93% 
= - - - 79% 99% | 
41% 82% 51% 93% 58% 92% 


TABLE 11 
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Sample Summary of Comments on Survey Returns. 


a special teacher to work with students individually. 


with advent of Bill 82, there should be more inservice and preparation 
training provided to teachers and aides of regular classes. 


considering that the Hamilton Board has an augmentative communication 
resource person, I find it difficult to comprehend how other boards can 
be without such a truly essential service. 

I was given time off teaching to go to a 3-day training session in 
Blissymbolics. It was very intense and extremely valuable. Training 
at that level is needed and appreciated. 


Inservice and workshops providing "hands on" is the best for my personal 
development. 


Best learning experience is on the job training with a resource teacher 
for assistance when the need arises. 


Need for teacher, professional development. The satellite class ina 
high school is involved with teachers that have little or no training 
knowledge.of the resources, courses, facilities. 


A better ratio between speech paths and augmentative communication 
resource teachers and student population. 


The future for these students, after elementary system. 
Worksheets in symbols and signs, workbooks. 


Visit classroom where teachers with specialized training are teaching 
nonspeaking students. 


I hope this information becomes more than a gathering of statistics and 
develops the type of resources described above. 


Information about workshops, new literature, etc. provided by a newsletter. 
Help! We are in desperate need of communication systems for nonverbal 
children and special training for staff and parents. Offer me courses, 
any assistance. I'll take it! (Christine Bettinson - teacher, Halton). 


Communication decisions must be made early. 


Because this is such a critical area for working in special education, 
I would want to get the most help possible for my students. 


A specialist within the board to act as resource. 


Need for physio/OT. 
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APPENDIX C 


The following training sessions were held in 1986: 


Number trained 


Merron: 3 Total Augmentative Communication in 
Equcacion: Pictures, Blissymbols;, 
Signing Words aed 


March 4 ASFractaicum to the Blissymbolics 
Communication Institute Independent 


Study Program 10 
March 5 Supporting Augmentative Communication 

for the Integrated Student 16 
July 7 Blissymbols and Reading ve 
July 8 Experiences in Total Communication ie 


ema LL A Practicum to the Blissymbolics 
Communication Institute Independent 
Study Program 2 


uuly 24 Forty Hour Blissymbolics Workshop, 
Cresvone briacush Columbia 9 


OGG. 24 Elementary Blissymbolics Workshop, 
HeSscoia, Isiciiessia (ollunmenley 


Number of Independent Study Kits sold in 1986 69 


Number of applicants successfully completing the 
exam in 1986 through Independent Study Program 
(includes 1985 purchasers of Independent Study Kit) 161 
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STATISTICS FOR BCI ELEMENTARY TRAINING WORKSHOPS 


Tovcal Completion 
Attendance of exam 
April 2- Elementary Workshop 
‘June 4/86 Hamilton 5S) lees 


June 18-21 Communicating With 
Blissymbolics-Short course 16 4 
For Instructors — 
Evanston, Illinois 


July 9-11 Elementary Training 


Workshop —- Toronto S 8 
Nov. 2. Five Day Blissymbolics 

Workshop —- Creston, 

British Columbia 19 19 
Dec.3-5 Elementary Training 


Orlando, Florida 
Sandra Osborn 
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Out-reach Training Seminars: 


Orientation to Augmentative Communication 

Perspectives in Augmentative Communication 

Perspectives in Special Education Teachers 

Perspectives in Special Education Teachers for Residential Care 
Counsellors 

Total Communication for the Developmentally Handicapped 

The Easter Seal Society Parent Delegate Resource Program, Eastern 
Regional Conference, Belleville, March 1986 

Southwestern Regional Conference, Kitchener, May 1986 

Northern Regional Conference, Sudbury, May 1986 

Central Western Conference, Mississauga, June 1986 

The Easter Seal Society, "Sharing the Caring", Mississauga, 
November, 1985 
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APPENDIX D 


AACE Consultations and Sharings 


Niagara Regional Centre, Niagara, Ontario 

Paraprofessional Outreach Program, Toronto, Ontario 
Oakville Regional Centre, Oakville, Ontario 

MeweceMrsy J. Lanvand' Family’ 

Mr. & Mrs. P. Robson and Family 

Cur Lady of Fatima School, Brampton, Ontario 

Metropolitan Toronto Home Care, Toronto, Ontario 

seirence ‘North, Sudbury, ‘Ontario 

MsveG. McDermott, Physiotherapist, Toronto, Ontario 

Ms. A. Cole, Ms. M. Penitch, Smith Falls, Ontario 

Humber College - students, Toronto, Ontario 

seneca College - students, Toronto, Ontario 

Ontario iInstituce for Studies in Education, Toronto, Ontario 
The Hugh MacMillan Medical Centre - staff, Toronto, Ontario 
Metro Toronto Parks and Recreation, Toronto, Ontario 

Metro Toronto Association for the Retarded, Toronto 

Metro Toronto School Board, Toronto, Ontario 

Bob Rumball Centre for the Deaf - staff, Toronto, Ontario 
Halton SeparateBoard of Education - staff, Burlington, Ontario 
Toronto Separate School Board, Toronto, Ontario 
Augmentative Communication Service (HMMC), Toronto, Ontario 
Thames Valley Treatment Centre, London, Ontario 

Oxford Regional Centre, Woodstock, Ontario 

The York Board of Education, Aurora, Ontario 

Simcoe School Board, Collingwood, Ontario 

Frontenac School Board, Kingston, Ontario 
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APPENDIX E 


Conference Participation by AACE Professionals: 


ASHA Curriculum Presentation Conference, Orlando, Florida, 
Jehaiesioyy 5 ISIE) 

Canadian Rehabilitation Council for the Disabled, Toronto, June 
1986 

BCI North American Affiliate Meeting, Florida, May 1986 

ISAAC Regional Conference, Orlando, May 1986 

Apple Computer Seminar, Toronto, June 1986 

IPaianke iee Sxsi@shavshe, doiseyakee), wiblevey ISkstS 

Association of Treatment Centres of Ontario, Kingston, June 1986 
Canadian Cerebral Palsy Association, Montreal, June, 1986 
Biennial Conference, International Society for Augmentative and 
Alternative Communication, Cardiff, Wales, September, 1986 
Annual Provincial Conference, Easter Seal Society, Ontario, 
October, 1986 

Annual Conference, American Speech-Language-Hearing Association, 
Detroit, November, 1986 
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APPENDIX F 


Liaising Organizations: 


Provincial: 
Advocacy Resource Centre for the Handicapped, Toronto, Ontario 
Association of Treatment Centres Ontario, Toronto, Ontario 
Augmentative Communication Service (HMMC), Toronto, Ontario 
Bob Rumball Centre for the Deaf, Toronto, Ontario 
Blissymbolics Communication Institute, Toronto, Ontario 
Communication Action and Awareness, Toronto, Ontario 
Developing Aids for Disabled Adults (DADA), Toronto, Ontario 
Minas try OL “Education’,! Toronto, Ontario 


Ministry of Health - Assistive Devices Program, Toronto, Ontario 
Ontario March, of Dimes (MATP), Toronto, Ontario 
Paraprofessional Outreach Program (POP), Toronto, Ontario 


Provincial Boards of Education, Ontario 

Ontario Federation for the Cerebral Palsied, Toronto, Ontario 
Sms lo Listatuce ror Studies in Education, Toronto, Ontario 
Scronice North, Sudbury, Ontario 

Htescescer seal Society, Ontario, Toronto, Ontario 

The Hugh MacMillan Medical Centre, Toronto, Ontario 

Oxford Regional Centre, Woodstock, Ontario 
Me~ropolicvanyloronto, Library, Toronto, Ontario 


North American: 


American Speech Language Hearing Association, Rockville, VA, 
Wier. AN. 


RESNA, Association for the Advancement of Rehabilitation 
Pecnnology, Washington (D.iC<54 Us SsA. 


International: 


International Project on Communication Aids for the Speech 
Impaired (IPCAS) 


International Society for Augmentative and Alternative 
Communication (ISAAC) 


AACE Advisors and Presentors 


Barbara Kates Joan McFadden 
Joan MacGillies Bruce Baker 
Katy Mann Mike Molte 
Ruth Harrington Derrin Seton 
Mari Harrington Mary Lou Miers 
Gwen Mann Anne Cummings 
Cathy Fairley Elaine Drover 
Nancy Lageer John Dowling 
Claudia Wood George Karlan 
VeanerGrecn Penny Parnes 
Lynnette Norris Aaron Armfield 
Glenn McFadden DavidsOrcutt 


Barbara Rush Gary Zemlack 
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ASTER SEAL COMMUNICATION INSTITUTE (ESC) 


- 55 - APPENDIX G 
A new name for new services 


ESCI is expanding upon the services provided by the Blissymbolics Communication 
Institute (BCI) and the Augmentative and Alternative Communication with Education 
(AACE) Program. 


@ ESCI combines the philosophy and role of the Blissymbolics Communication Institute, 
founded in 1975, with an Ontario education service for all types of augmentative 
communication. 


@ ESC!l-builds upon the experience and knowledge gained since the pioneering 
work in Blissymbolics in 1971 at the Ontario Crippled Children’s Centre. 


e ESCl- focuses upon support to educators, complementing the augmentative 
communication assessment programs throughout Ontario. 


BLISSYMBOLICS COMMUNICATION 
INTERNATIONAL (BCI) 


Within ES Cl, Blissymbolics Communication International focuses upon Blissymbolics 
for persons with communication, language and learning difficulties. BC] develops 
Blissymbol publications and maintains system standards through the work of an 
International Symbol Panel and the support of a worldwide affiliate network. 


EASTER SEAL 
COMMUNICATION INSTITUTE 


Supporting Education for 


Augmentative Communicators 


24 Ferrand Drive 
Don Mills, Ontario 
M3C 3N2 

ESCl is a Registered Charity in Canada, number 0459677-21-13 (41 6) 421 -8377 
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63 EASTER SEAL COMMUNICATION INSTITUTE (ESCI) 


Services 


Resource Centre 
A Centre for all those who wish information about augmentative communication: 
reference publications, displays, instructional materials, library search capability. 


Training 

Seminars directed to professionals and parents to support educational programs of 
augmentative communicators. Topics include augmentative communication, language 
arts, graphic and manual communication systems, classroom dynamics, curriculum 
considerations, augmentative communication technology and Blissymbolics. 


Consultation 
Toward meeting the needs of augmentative communicators, through program 
planning, problem solving and developing support systems. 


Distribution of Communication Materials & Publications 
e Augmentative communication resource publications 

® Graphic communication systems and materials 

@ Blissymbol communication and instruction materials 


Communicating Together 

A quarterly magazine for augmentative communicators, their families and all those 
who interact with them. Features teaching Ideas, and articles relating to the experiences 
of nonspeaking people. Communicating Together is an affiliated publication of the 
International Society for Augmentative and Alternative Communication (ISAAC). 


Confer Computer Conferencing 
A computer teleconference focusing on issues related to augmentative communication 
— with participants from Canada, United States, United Kingdom, Sweden and Israel. 


ESC] information Service 

A set of publications distributed four times per year: 
@ AAC journal 

@ Communicating Together 

@ Communication Outlook 

@ ESC! Newsletter for Ontario educators 


Community Presentations 

Augmentative communicators and augmentative communication specialists give 
presentations to professional and community groups relating to augmentative 
communication and the services offered by ESCI. 
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APPENDIX H 


SHIRLEY MCNAUGHTON 


Shirley McNaughton is the executive 
director of the newly named Easter 
Seal Communication Institute (formerly 
Blissymbolics Communication Institute 
and Augmentative and Alternative 
Communication with Education). In 
her role as consultant within the edu- 
cational support service of the Institute, 
she wrote the following article in 
collaboration with Margaret and Peter 
Robson. It serves as a sharing of the 
way in which the Institute works with 
parents and educators toward better 
educational opportunities for students 
who use augmentative communica- 
tion systems. 


This is an article about process — 
the process of educating a particular 
child with special needs. But, of 
course, the process exists because 
of the child, and must include all of 
the people who support and contribute 
to the child's educational program. 
So this is also an article about 
people. It is not a vignette with a 
clear happy or sad story line; it is 
a glimpse into a long-term effort to 
create learning opportunities for a 
unique individual. It involves many 
persons who bring diverse perspec- 
tives and who have either primary 
or secondary roles to play. Their 
interaction with each other and 
with the child creates the educa- 
tional process. The participants 
determine whether the process will 
stimulate, encourage and optimize 
learning or whether it will reduce 
attention and interest and minimize 
opportunities for personal growth. 
Involved throughout are Julie 
Robson, student, and her parents 
Margaret and Peter. Coming and 
going through the years, as circum- 
stances allow and dictate are a host 
of other short-term (given a lifetime 
perspective) and intermittent sup- 
porters — people who will directly 
or indirectly participate in Julie's 
educational experience. Providing 
the structure through which Julie's 
educational program will be planned 
and implemented is the Frontenac 
County Board of Education, supported 
by a range of services including 


Julie's pediatrician, Dr. Brian 
Wherrett; the Easter Seal Society 
district nurse, Nesta Wiskin; the 
Child Development Centre, Kingston; 
the Augmentative Communication 
Service, Hugh MacMillan Medical 
Centre, Toronto; and the Easter Seal 
Communication Institute (ESCI), 
Toronto. 

Of critical importance every year, 
is Julie's teacher who must draw 
upon the best from each of the 
resources available and apply them 
within the classroom to Julie's and 
her classmates’ benefit. This year 
her teacher is John Paterson — a 
very special teacher for a very 
special student. 

Process is defined in Webster as 
‘continuing development involving 
many changes'’. Margaret and Peter 
often identify the need for change 
in Julie's program. Implementation 
of change has been the responsibility 
of the many educators involved in 
Julie's educational program over the 
years. From his position as assistant 
superintendent, Frontenac County 
Board of Education, Colin Vickers 
facilitates the process. There's a 
complex structure surrounding this 


sixteen-year-old’s educational program. 


The process always requires 
fine tuning. 


A Portrait of Julie 


The focus of it all is Julie. As 
described by her mother: 

Julie is our youngest child and 
lives at home with us. She has 
two older, married brothers. Her 
medical diagnosis is cerebral palsy. 
She is nonverbal and uses Blis- 
symbols. She has had a spinal fusion. 
There was some damage to the 
nerves at the time of the fusion 
which has added to her problems. 
She is a people person, very friendly 
but a little bit shy sometimes. She 
has a very good sense of humour. 
At age sixteen, her life revolves 
around her family, and family mem- 
bers. She knows who she is and 
where she stands in the universe, 
I think. Her self esteem is pretty 
good, considering all the medical 
problems she has been through. 
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She's happy more than she's sad. 
There are times of unhappiness, 
when people don't understand 
what she’s trying to communicate. 
She's very sensitive to people 
being impatient with her and not 
knowing that she’s just trying to 
communicate in a way they don't 
want to accept. But she’s also 
very persistent if she really wants 
to do something herself. No amount 
of saying ''Can I help you?” will 
make her let you help her. 


Educational Goals 


Margaret and Peter Robson are 
supportive of the current educational 
goals that they helped define for 
Julie: to show increased independence 
and initiation of communication; to 
be meaningfully integrated into the 
regular program as much as possible; 
to improve her communication 
through increased use of her aug- 
mentative communication system; 
to become more responsible for 
her own care and activities; and to 
maintain her physical level of func- 
tioning. They know as well, however, 
that it will be the manner in which 
these goals are implemented that 
will determine their value for Julie. 
They realize that Julie must be a 
participant, not an observer, in her 
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Julie with her friend, Mike Bette. 
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integrated experience. They recognize 
that some modifications are necessary 
in physical facilities and devices 
and that her educators must have 
training and understanding in order 
that the integration goals for Julie 
will be met. They emphasize the 
need to focus upon what she is able 
to do, not on what she is physically 
unable to do, in activities directed 
toward becoming more independent, 
self-initiating and assuming responsi- 
bility. They are determined as they 
stress that the educator's responsibility 
is to find out how Julie's communi- 
cation system works, not to change 
it. They believe strongly that they 
are the best people to provide the 
teacher with information about Julie 
and her way of communicating. They 
have sixteen years of experience! 
The good years come when Julie 
has a teacher who is a good com- 
municator, with strong educational 
competence and a willingness to 
accept information and suggestions 
from her parents. 1986-87 is one of 
those school years! John Paterson 
and his non-teaching assistant, Donna 
Eves, are providing an educational 
program for Julie in which the 
broad goals have been clearly 
defined. As teacher, Mr. Paterson 
has taken responsibility for setting 
the goals, but the process through 
which they have been developed 
and through which they will be 
implemented gives ample oppor- 
tunity for imput by the Robsons. 
Also contributing directly to this 
year's program is Carolyn Benjamin, 
speech pathologist at the Child 
Development Centre. She has pro- 
vided consultation to Margaret, who 
has produced Julie's new communi- 
cation board, and liaised with Maggie 
Axford, school speech pathologist. 
Next year the responsibilities will 
likely change, as different priori- 
ties are set for Julie. The on-stage 
characters will vary, but off-stage, 
the resources will be there should 
the Robsons decide to request them. 


ESCI Has a Role on Julie’s Team 


It was through the Robsons that, in 
the spring of 1986, the Institute was 
invited to become involved, to sup- 
port educational planning as needed 
and to complement the community- 
based services already available to 
Julie. For several years the Robsons 
and the school administration had 
experienced difficulties in agreeing 
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on the provision of educational ser- 
vices for Julie. This had led to 
confrontation on a number of 
occasions. Despite many meetings 
and much discussion, the results 
still had not been satisfactory to the 
Robsons. In preparation for the 
1986-87 school year, the Robsons 
requested an educational planning 
meeting to which an ESCI consultant 
was invited. It was held on May 30, 
1986 and enabled parents, pedia- 
trician and representatives from 
Frontenac County School Board, 
Child Development Centre and 
ESCI to coordinate the ways in 
which they would contribute to 
Julie's program. During the current 
school year, an ESCI consultant 
has contributed to the vocabulary 
selection and display organization 
for the new communication board 
developed by Margaret Robson and 
Carolyn Benjamin. Another ESCI 
consultant has been able to discuss 
with mother and teacher specific 
activities through which the edu- 
cational goals for Julie can be 
realized. Preparation for future 
living situations has been included 
in the learning experiences planned 
for Julie. John Paterson strives for 
learning to be relevant to the 
environments in which his students 
function. Discussions with the 
consultant allowed him to look 
ahead to the possible environments 
in which Julie will live as an adult 
and to plan communication and 
interaction experiences directed 
toward these future environments. 
Plans have been made for a school 
visit by an ESCI consultant to ori- 
entate other students in Julie's school 
to augmentative communication. 
But most important, ESCI has had 
the opportunity to contribute to the 
process of school and family working 
together toward the best long-term 
educational program for Julie. 
Margaret Robson concedes 
they've been the kind of parents 
who are seen as a ‘spearhead with 
a point on it’, that they've always 
wanted more for Julie and have 
never given up trying to get it. She 
also admits their strong frustration 
and disappointment when they have 
been unable to achieve satisfactory 
programs. They have experienced 
many clashes during their struggle 
for educational opportunities to 
meet Julie's needs. 
In observing the results both 
positive and negative from parents, 


teachers, speech pathologists, ther- 
apists, doctors, nurses, administrators 
and consultants, all interacting on 
Julie's behalf through the years, I 
can't help but focus upon the role 
of communication in the process. 
The good years included constructive 
relationships, parents and profes- 
sionals working together with shared 
goals. The poor years contained 
tension and misunderstanding, with 
conflicting perceptions of motives 
and objectives. Margaret defines a 
good teacher as one who knows 
how to teach and how to commun- 
icate. She sees a good learning 
situation for Julie as one in which 
she has caring people and in which 
her communication is understood. 
She stresses that communication 
between teacher and parents is 
critical to the educational process. 

As ESCI expands its service to 
educators in Ontario, it will be 
exciting to try to apply to the plan- 
ning of students’ programs, the 
communication knowledge we've 
learned in working with augmentative 
communicators. Our hope is that 
our efforts will bring enriched edu- 
cational opportunities to Julie and 
the many other Ontario students 
who use augmentative communica- 
tion. I expect that every person 
who participates in the process will 
improve his or her own communi- 
cative abilities. Enhanced communi- 
cation for those of us able to speak 
is but one of the benefits to be gained 
from working together toward im- 
proved education programs for 
augmentative communicators. 

A challenging process — but with 
benefits to us all!l) 


Resources 


e The Easter Seal Society, Suite 404, 
797 Princess Street, Kingston, 
Ontario K7L 1G1 

¢ Child Development Centre, Hotel 
Dieu Hospital, 166 Brock Street, 
Kingston, Ontario K7L 5G2 

e Augmentative Communication 
Service, (ACS) Hugh MacMillan 
Medical Centre, 350 Rumsey Road, 
Toronto, Ontario M4G 1R8 

e Easter Seal Communication Institute 
(ESCI), 24 Ferrand Drive, Don Mills, 
Ontario M3C 2N2. 
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The special needs of nonspeaking 
children and their families _ 


by Shirley McNaughton and Anne Warrick, Blissymbolics 


Communication Institute 


The needs of the nonspeaking child and their family present 


a very special challenge. 


Many skilled professionals must be involved in de 
veloping an augmentative communication system and a 
special education program that will allow each nonspeaking 
child to participate to the greatest possible extent in their 


family, school and community. 


Children who use augmen- 
tative communication systems 
must not be treated so dif- 
ferently that people with whom 
they interact feel inadequate and 
anxious in working and con- 
versing with them, yet the com- 
plexity and importance of com- 
municating must not be under- 
stated or ignored. 


Communication is 

essential to growth 
Communication is a vital and es- 
sential component of human 
growth. The inability to com- 
municate fully has profound im- 
plications for the child's total de- 
velopment. 

Communicating can be looked 
upon as the root structure from 
which language development, 
cognitive development, self-im- 
age, problem-solving initiatives, 
knowledge of their world and 
their total educational program 
will grow. Because we have not 
been accustomed to focusing on 
the communication activities of 
young children, we may neglect 
the need for early interactions of 
infants who are at risk for de- 
veloping functional speech. 

There is a critical need to give 
just as much attention to inter- 
active behaviour (maintaining 
eye contact, sharing items or ac- 
tivities, turn talking, imitating, 
etc.) as there is to learning to sit 
independently or learning to 
walk. 


Communication is 
important 

Perhaps it is because we are all 
continuously involved in com- 
municating that we take it for 
granted and sometimes under- 
estimate its importance to the 
nonspeaking child. 

The first special need for non- 
speaking children and _ their 
families is to ensure that every 
form of communication is en- 
couraged. The ‘roots’ must be 
nourished and encouraged from 
the infant's earliest days, to pro- 
vide the base for the many learn- 
ings that will determine who the 
child is. 

From this primary need, all of 
the special needs ensue. To en- 
courage every form of com- 
munication means discovering 
all the capabilities of the child 
that can be applied to communi- 
cating. Augmentative com- 
munication implies using one’s 
eyes, facial expression, body 
movement, signing, graphic com- 
munication systems and_ tech- 
nology at all levels to substitute 
for or accompany speech, writing 
with a pencil or using a tra- 
ditional keyboard to control a 
computer. 


Many ways to communicate 
We all communicate in many 
ways. We play with others, 
showing them we enjoy a shared 
activity. The baby plays pat-a- 
cake or waves bye-bye. The adult 
tells a joke or uses a pun. We 
converse in many different ways, 
ranging from talking about the 
weather to having an intense dis- 
cussion about a topic of high 
interest. 

We write short notes, letters, 
essays, business reports and 
many other forms of recorded 
communication. We give infor- 


mation to our listeners by the 
speed at which we talk, by the in- 
tensity of our voice, by our facial 
expression, our body position, 
our eye contact, our style of writ- 
ing, the words we use. 

Effective communication in- 
volves a lifetime of learning for 
those who can speak. For those 
who cannot speak, a strong sup- 
port network is needed along 
with an augmentative com- 
munication system that grows 
with the individual. 


~ 


Lack of support 

can be detrimental 

So the nonspeaking child must 
add to those basic social needs 
shared by us all — to belong, to 
be accepted, to contribute, to 
grow — the need to communicate 
in a way that allows other needs 
to be met. Lack of support to 
communicative growth can have 
a detrimental effect upon the 
child’s total development, 
his/her growth toward in- 
dependence. 

Support comes through the 
sensitivity and responsiveness of 
those with whom the child com- 
municates. It comes through 
specialists assessing and pre- 
scribing appropriate aug- 
mentative communication sys- 
tems, through teuchers finding 
ways to further develop the 
child’s augmentative com- 
munication system and _ his/her 
classmates. It comes through re- 
cognizing and appreciating a 
way of communicating that is 
different. 
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Relatively young field 

This support requires knowledge 
combined with an understanding 
of the importance of com- 
munication. Because the field of 
augmentative communication is 


a relatively young one — its be- 
ginning can be set in the early 
seventies —- sources for in- 


formation are nol widely known. 

The field's youth causes pro- 
fessionals to change their ideas 
often. Their knowledge hase is 
still growing; research is limited. 
Families must rely on the clinical 
judgment of experienced pro- 
fessionals and must be prepared 
to consider changing approaches 
and new perspectives. 

Technology has made a strong 
impact in the area of augmen- 
tative communication. Personal 
computers and new synthetic 
speech devices provide exciting 
possibilities to complement sign- 
ing and communication boards. 
Augmentative communication 
specialists can be very helpful in 
making recommendations _ re- 
garding new technology and in- 
struction in its use. 

Throughout all of the new 
ideas and technologies, however, 
the most important need for non- 
speaking children and their fami- 
lies is that of maintaining re- 
spect for the youngster who is, 
day by day, gradually de- 
veloping his/her unique personal 
augmentative communication 
system. 


No quick and easy solution 

There is no quick and easy single 
solution to the lack of speech. 
There is a continuous growing 
year after year, building upon 
the communication capabilities 
already acquired. Each family 


must expect of the specialists to 
whom they come for assistance, 
help with the nurturing process, 
adding to’ the child’s com- 
munication competencies new 
techniques and strategies that 
will strengthen and enrich the 
child's total development. 

Each family member will be af- 
fected differently by having an 
augmentative communicator in 
the family. Each will have dif- 
ferent coping skills, different 
strengths, different attitudes. 
They need to be recognized and 
discussed and valued as they 
contribute to the development of 
the child who uses augmentative 
communication. In turn, each 
family member can gain from 
learning more about all aspects 
of communication through par- 
ticipating in may special com- 
munication experiences. 

A last-to-be-mentioned special 
need — once an augmentative 
communication system is de- 
cided upon, each family member 
needs to learn as much as they 
can about the system's cap- 
abilities and potential and then 
set about seeing that everyone 
gains as much as possible from 
having an augmentative com- 
municator in the family. 
Sources of help 
Assistive Devices Clinics — list 
available from the Ministry of 
Health 
Augmentative and Alternative 
Communication with Education 
Resource Centre of the  Blis- 
symbolics Communication Institute, 
24 Ferrand Drive, Don Mills, ON 
M3C 3N2. Phone (416) 421-8377 
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Thomas Franzkowiak, W. Germany 
Pina Gennaro, Italy 


Lise Guenet, Canada 
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Jane Green, Canada 

Werner Gunter, West Germany 
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hart Harrington, Canada 

Ruth Harrington, Canada 
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Madhavi Tambay, India 

Rosario Toscano, Portugal 
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Anne Warrick, Canada 

Florence Wertz, U.S.A. 

Chantal Wibeaux, France 

Judy Seligman-Wine, Israel 

Carol Russel-Wood, Canada 

Sandra Wrightman, Canada 


Blissymbol Monitors 
Canada 


Loretta Biasutti 

Jennifer Blair 
elley Deegan 

Jane Green 

Ruth Harrington 

Barbara Hehner 

Barbara Kates 

Barbara Rush 

a akon? Simetela 

Anne Warrick 
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Sudha Kaul 
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APPENDIX J 


Responsibilities 
Training Associate/Arfiliate 


al To adhere to the design, structure, and combination of 
Blissymbols as standardized from time to time by BCI. The sub- 
licensee shall use as a standard the vocabulary & representations 
contained in Blissymbols for Use or other material or 
publications as are designated by BCI from time to time. 


2 To support the application and teaching of Blissymbols in 
Ways that Maintain the integrity and semantic base of the system. 


oe To support a unified Blissymbolics system and vocabulary as 
approved of by BCI, by submitting symbols intended for any form 
Ofepublic distribution - in publications and teaching materials 
Such as printed displays Or stamps, on film or tape, etc. - for 
inspection and approval by BCI or an approved BCI monitor. 


4. To share the BCI's responsibility of ensuring that the 
following statement is affixed on all printed publications for 
which the sub-licensee assumes responsibility. In the 
publication of others, containing Blissymbols, the sub-licensee 
shall use its best efforts to have the same notice affixed. 


Blissymbolics used herein derived from the symbols 
described in the work, Semaniography, original copyright 
©C.K. Bliss 1949. 


BLISSYMBOLICS CCMMUN!CATION INSTITUTE 
Exclusive licansee, 1982. 


oe To support BCI approved training formats. 


Je To provide information on current Blissymbol-related 
communication, training and teaching materials to people within 
the sub-licensee's geographical area. 


Ts To attend, as resources permit, meetings of Affiliates and 
Training Associates. 


Bc To nominate a knowledgeable person to serve as a 
representative of the sub-licensee's area, on the BCI 
International Panel on Standards for Blissymbolics. 


28 To maintain an annual subscription to Communicating 
Together. 
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10. To pay an annual fee of $15.00. 


fie elo provicesco BCI, by March 31, a short description of the 
sub-licensee's activities for the previous year for inclusion in 
the BCI Annual Report. 


12. To remain current through reading and conferences with 
regard to both Blissymbolics and the broad field of augmentative 
communication. 


*12. To attend at least one Blissymbol-related presentation each 
year. 


*13. To indicate, by completing Schedule A of the annual 
Agreement, the manner in which the sub-licensee is remaining 
current professionally with regard to both Blissymbolics, and the 
broad field of augmentative communication. 


* Training Associates only. 
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APPENDIX K 


Blissymbolics Communication Institute 


Board of Directors 


Mr. George A. Wilson - Chairman 
Mr. J. C. Lemire - Secretary 
Mr. Paul Adams 

Mr. Louis Lazonick 

Mr. John MacDonald 

Mr. Garth McNaughton 

Mrs. Angie Reynolds 

Mrs. Colleen Spring-Zimmerman 
Dra Kuchard Storr 


Mr. Lang Moffat 
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APPENDIX L 


EASTER SEAL COMMUNICATION INSTITUTE 


Executive Director 
Administrative Co-ordinator 


Training Co-ordinator and 


De 


K. 


A. 


Editor, Communicating Together 


Information/Promotion 
Co-ordinator 


System Co-ordinator 


Augmentative Communication 
Consultant 


Augmentative Communication 
Consultant 


ESCI Representative 
Co-ordinator: BCI Project 


Senior Accounting Clerk 


Secretary 


Receptionist/Word Processing 


secretary 
Shipping/Inventory Clerk 
Confer Liaison Clerk 
Purchasing Agent 
Shipping Clerk 
Programmer 


Suppor mes tane 


x Part-time Staff 


McNaughton 
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